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With the vigorous development of international tourism, Hualien,
boasting its unique natural landscapes, has successfully attracted the
attention of international travelers. In order to create an internationally
friendly environment and expand city diplomacy, “enhancing the English
communication skills of local industries” has become a top priority.

As local businesses are the first line of contact with international guests,
optimizing English services is crucial. Improved English communication
skills allow a better understanding of our guests’ needs, which not only
enhances service quality but also prepares Hualien businesses in various
fields for the international stage.

The core concept of this English learning book is ‘immediate practical
application.” It covers practical English phrases and vocabulary in tourism,
accommodation, food, transportation, and souvenirs. We hope this book
will help everyone effectively learn daily conversational and business
English in the tourism and hospitality industry. Qur goal is for front-line
service personnel to confidently speak English, allowing tourists from
around the world to experience Hualien's warmth and hospitality.

Let us all improve our English skills and refine our service quality together,
to enchant travelers from all over the world with the charm of Hualien.

Sincerely,

I .

Hualien County Mayor HSU Chen-Wei
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single room double room

triple room family room connecting room

ERNRE

ocean view mountain view city view
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ﬂ I would like to request for an
Ry ocean view room facing Qixingtan.

- REEMLEENSEEE o
RE

Sorry, we don’t have any ocean
view rooms available.

R RfIRAENBERET -

(,_.: What other room types are
available?

@ SREEEER 2

Hualien has beautiful scenery all
around. We also have mountain
view rooms and city view rooms.

{EERERER > KMERLSR
BhRE -




___request for .

___BR/FEEM___-

EARIBALS » 2 AEHrequest forbf > FEZRIFIERESEE -
i > EZE A Can | request for extra towels? (FKFIUFENZ—LE
i ? ) {REJIAEIE Of course, 'l bring them to your room. FE{R{R
RIEIFERSE « k4T > LREHFEEEICHERE -

May |
E LIV

Can |
FHaT

request for
ER/EW

a late check-out?
EEBIBRENE?

a map of the city?
—IRZS I ES ?

a table by the window?
SERRIEE(ING ?

the vegetarian menu?
EERER?

fREJIAE EE R

What is the room price?
g What is the room rate?

A - Price RMBEZHEEE  Mrate BERTEREREAEEHREERS  fIiEE
BR#E R\ & PSR RIS R P Y R B A o RAR BB RTUAME F price (BB iR
BiEREZZ rate o
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a My name is Smith. | would like to
check-in.

Q HOUE L o HARBYHIA(E o

No problem. Your total is NT$1,500.
B - BRY4EE A E1,5007T ©

6 Do you accept mobile payments?
@ (RIFHEZITENSZ (05 2

I’m sorry for the inconvenience,
but we only accept cash or
physical credit cards.

RIGRISAISIARE > HMIRERZ
RENBREERF -




(b dakd

I'm sorry . | o

I'm sorry @—{E % RAVIEFFITE ° B UAERFRISGEEBRER °
{8 to INBYEAZRRIEH 1T A RME ; 5/ for INB AZRREBE R FIER ;5
{EF that il F4] ° )40 ’m sorry that your room isn’t ready yet. &
HARRIER -

keep you waiting.

to o
BIEAETo

any inconvenience.
ERAE

H
I’m sorry for

1o the mistake.
BT EER

your room isn’t ready yet.

that | smEanmg .

fRETLUE RS

Q Excuse me?
Sorry, can you repeat that, please?

A : Excuse me? AR ERH S HER  BYITERBN LB 885 MIZRERL
BI0E 21 AOPKB RNk o 4HEEZF ° Sorry, can you repeat that, please? BEINEE
18R o
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FTEEFE
BRERERMAY
guest i receptionist | manager
[gest] E [r1’'sepfanist] E ['maenidza]
=A ; A ; i
bellhop i housekeeper maintenance staff
[‘bel,hap] ; ['haus,kipa] i ['mentanans] [staef]
e : e ] : BIEAR
clerk doorman i banquet staff
[kizk] i [‘dor,maen] i ['baenkwrt] [staef]
=8 : FIfE : TERES
HRERBEMNERE
confirmation | no-show walk-in
[ kanfa'mefan] E ['nou,fou]) E ['wok,1n]
i ; FAKIRHIR ; ERTHERRAZ
|nd|V|du?I bookingl: group booking ! arrival
[.Inda’vidzwval] [ , | ;
el i [grup] ['bukin] i [a'ra1val]
: mpes : j
EALTE | EREsTE | miE
departure | late check-out | early check-in
[d1'partfa] ; [let] ['tfekavt] ; ['z1] [tfekzn]
T i SRR i REIAL
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reEEznz 010

[
i

BLjik 1 S AERA AV RE

4 ; ; N
hotel entrance ! lobby ; reception
(ho'tel] [‘entrans] ! ['lab1] E [r1'sepfan]

SEAD ; PN ; R
front desk concierge desk guest lounge
[frant] [desk] i [kanst’erz] [desk] |  [gest] [lavnd3)
Aia i EE Y i BAKEE
stair elevator corridor
[ster)] E [‘ela,vetar] E ['korzda]
7] i B i ER
\ : : %
Bk 8 ZERNY m
- ; ; I
deposit ; invoice ; receipt
(d1'pazIt)] E ['In,vo15] E [ri'sit]
TR/ ; 2 ; I
credit card terminal handheld scanner
['kredzt] [kard] ["t3xmoanal] E ["haendheld] [‘skaena]
ERRRIFI ; FRAiEHES
bell E luggage cart E change tray
[bel] i ['Iagrdz] [kart]l 1 [tfeind3] [trer]

RRRSE i TEE i HE®




Word Families HREE)

ERImR
room key keycard

BER 7K S a2kl

welcome fruit mineral water instant coffee and
tea bag

passport carry-on luggage suitcase



reEEgng 012

reservation cancellation deposit
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ﬁ Hello, | have a reservation under
the name Smith.

triE > RIETT R ST ST -

Welcome. May | see your ID or
passport, please?

il o ATBLRISRY B SRR ENRE RIS 2

Sure, here it is.

9 B EER -

Thank you. Your room is ready.

#H - ENERBEERTFT -




reEEgng 014

May | see ?  BAMUEE ?

May | see ___? B—REEHEREEEVHNRESRN » FARERN
HEIBS o Lk Canlsee EIER - BANREREH « SXELBFIZS -
FIERZEP > BBRRER can » UREFHEHRMER -

your ID, please?
TS DGR ?

your credit card?
May | see EHERE?
EoaUEF

your passport for check-in?
RHYEEER > UEHHEAE?

the coupon you received?
THEES?

fREJIAE EE R

C How do you do?
Nice to meet you.
#EA : How do you do? BEEVIRRERER -FB b EEGOFELFER BABE

Nice to meet you. AR EIRK « BiBEAMNMIR REREIRSE > BSERXBEHIEE
RIBE  RIEHDMHE SRS
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A Good morning, | would like to
check-out, please.

Q % RAHBIEE o

Sure. How was your stay?

WFEY ! BEESERENS?

It was great. I’'m going to Ruisui to
enjoy the hot spring.

Q JERT o BFRREARERRS -

Wonderful. Have a nice trip!

XigT ! SUISHERFRIIREE -




(b dakd

How was ? YN4EI0E 2

ERERth ARRZE > AL fEHHow was ? EEBEEAR
ERMEER > FIU0 | —(EEE) « —(RER « —RIRITEE - BEAR
HAMBENEMS > FRAERBEN was ©

How was your trip to the Farglory Ocean Park?
REEBESELABRRIZUNMEINE ?

How was your dinner today?
SR KA AI0E ?

How was the tour at Qixingtan?
+EENEEMRIE?

How was the food at Dongdamen Night Market?
RAFIRHHIEYIELE?

fRETLUE BE AR

C) Be careful!
Take care.

REA: B AEEF Be careful! RMAERE HBERHRNME EHAIETR
BEER A BB - DRIRFAILIR Take care. ETEHIERAPAY ME& £/
R o
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4}

TTEEFF

HHEAE

room assignment identification check deposit collection
[rum] [a'saznmant] ! [ardentafa’kerfon] [tfek] ! [d1'pazrt] [ka'lekfan]
ERSE ; SREBRE § IRER S
i emergency
room orientation ;| payment processing: contact details
[rum] [,orien’te1fan] [‘pezmant] [‘prasesin] [1'm3dzans1]
EREN : B-any-#1] i ['kantaekt] [di'te1lz]
; L BEEMEA
registration | self check-in |  signature
[redzi'strefon] i [self] ["tfekin] [‘signatfa]
Bt ; BBIALE § & )
MBI E
| | h
rebooking i special request | check-in time
[ri'bokin] i ['spefal] [rr'kwest] | [‘tfek,1n] [taim]
B ; BHER ; ALEESR
booking platform | loyalty program | serving
['bokin] ['pleetform] | [‘Io1altr] [‘prouv,greem] i [‘szwin]
ETE ; wEHE ; 1
available dates | room availability | vacant
[a'verlabal] [derts] ¢ [rum] [a,vela’brlat1] ['vekant]
TEEH ; ERGEER | %




eEEzsnz 018

[
fih

AR5 15 A

4 : : N
room number minibar : tax
[rum] [‘'namba] : [‘mzinzbar] : [taeks)

Bk - EREHKFEEE - HE
extension ; refund ; damage
[1k’'stenfon] i ['ri,fand] i [‘deem1dz]

EE | R | 18R

tip ! charge :  facility usage

(tzp] : [tfard3] i [fo'stlitr] [‘justdz]

INE i &R i R hfEA

\_ : :
PHERE
express check-out | room inspection | compensation
[1k'spres] [‘tfek,aot] | [rum] [1n‘spekfon] [.kampan’sefan]
BB RE § ERgE ; Rk
i lost and found |
key return i inquiry i suggestion box
[ki] [rI't3n] [Iast] [eend] [faund] [sa'dzestfan] [baks]
BELERIE [zn'kwarri] : ER%M
; KBEEH |
commentcard | satisfaction | taxi service
[‘kament] (kard] |  [,seetis'faekfen] | [‘taeksi] ['s3wis]
BRE § WEE ; sHi2ER




Facilities and Services
5% it B AR 755

= ERE

room service

WRES S

m
X
& %

2B AR B IBAR TS

shuttle service bar service emergency assistance

BN
hiking trail guided tour dining
recommendations




reEEzsE 020

(0K]
4
il
8l
i
2]

hot spring viewing platform souvenir shop

bike
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"- B When will the shuttle bus arrive?

- sRAIEEXEE (T EERHRE] 2
i

In about 10 minutes. Just let us
know if you need anything.

KO+ 7iER - MREF2REAHE)
PEBF S ERFq o

‘,_ O Okay, I'll wait in the lobby.

@ YR BRERTEREES o

Alright, we're here to help.
Y789 > BEFFAISARTS o




Just let us know . EEEMENE -

Just let us know . :BEAMIE ° AEHIREM > B SR
B o B REEHEA Just let us know + BEEEK o i Just let us know if
+1ER > IRTMBHEEGHE » FEEMAMNE - EEAEAREE
RUIRER o sRE S ENE AT LA BERHRE EK o

your arrival time.
IRHIEIZERRY o

your preferred breakfast time.
Just let us know | CERNSEREEMH-
EEEFMIENE

if you need a menu in English.
BROREHAHE-

if you need any help.
BEERBIRIM A o

fREJIAE EE R

C | appreciate for you.
| appreciate it.
1A R B A8 R &8 Thank you. {BSME AAIE & £ appreciate E1BF o (B8

$RA% | appreciate for you. B You are appreciated. B appreciate FI&EH 2
BHANGTA IRAREBITANI
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ﬂ Does our reservation include
breakfast?

BTN ERAHE RN ?

Yes, it does.

By -

ﬂ Great! What time is breakfast?
X4F7 | FRERIR?

It starts at 8 AM and ends at 10 AM.
B&/)\HBE > +3&E=R o




reEEzss 024

(b dakd

__ _startsat . _andendsat .  #% pw  #F-

BRERERE LS EERIBIIATNSE RS > TUER _ starts
at __ and ends at ___. fEiSTEARH » starts at RFAARIBER] °
il ends at BIRTAERAVEFRE o G0 > (REASHIA—RBEREE
BERS > fRETIASR © It starts at 9 AM and ends at at 6 PM.

Night market | starts at 5 PM and ends at 11 PM.
& WTH5R5RE > TR E11B54ER -

The pool
kit

The gym starts at 9 AM and ends at 6 PM.
BeE 2 _EoRiRHYA > FIRE L6RAMER o

The restaurant
EEE

fRETLUE BE AR

Q Yes! (No!)

Yes, please. (No, thank you.)

HEA M ARBS FICHIEHER > Rl Yes *No > REMTEER I EFHARERNEE -
TEEIZE 1t ARIEERES ° 11 L please B thank you MERKIE » BAEFEEEEAR
ARIRYF -



WRES S
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FTEEFE
® A
/
need offer provide
[nid] ['ofa] [pra‘vaid]
RE o= id R
have start close
[haev] [start] [klos]
=] Bt RAFT
open come with request for
[‘opan] [(kam] [w1d] [aesk] [for]
FtREE FfBE K
\
w R
4 |
AM PM ; morning
[,er’em] [,pi:'em] E [‘marnin]
5 TF ; Bt
afternoon evening | night
[‘eefta'nun] [‘ivnin] [nart]
TF 50 Mt
opening hours off-hours opening time
[‘opanin] [avrs]) ['>f ‘avr] [‘opanin] [taim]

EERME

FFE R

FRYAE B R
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fikibEs% b
4 N\
information car rental marina
[,infa'me1fan] [kar] [‘rental] [ma’rina]
REEHEAE THERRTS EEREER

ISVRY, SEVEVISEVENTNEVININEVEVINTVEVEES, SRV VRN IN TRV EN SV RVIN TV VR

high chair
[ha1] [tfer]
SEE R

open kitchen
[‘opan] [‘kztfin]
R EE

smoking area
[‘'smokin] [‘er1a]
IRIEE

nature reserve | cultural center visitor center
['netfa] [r1'zz3wv] | ['kaltforal] ['sentar] [‘'vizita] [‘senta]
BAREE ; XAEHL WEERRFEHD
picnicarea | campground | wildlife sanctuary
['piknik] [‘erte] i  ['keemp,gravnd] i ['warld,larf] ['senktfoer1]
HEE ; iy | BEBMENE
BERE
s g g B
dining area | buffet ; bar
[‘dainin] [‘erza] i [ba'fe] E [bar]

REE ; BENE ; Ba
kitchen i  patio seating | private dining room
['kztfIn] i [‘patr,o] [‘sitin]  i[‘prazvrt] [‘darnin] [rum]

BiE ; BRI ; A

(0K}
i
It
&
Az
5




Facilities =2%#ERE

0 4 Handling Issues with Room
° . ®

Word Families

light

~—>
O

MES
internet connection water heater

greasy
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Hello, how can | help you?

1547 > AR PTIAR SRS 2

"~ B My toilet is clogged.

- RESRIEET -
HRE

We will immediately fix it.
What is your room number?

BRI ERERELRE -
SR EIRRE ?

". < I’m in room 305.

9 K 230555 E ©




reEEgsg 030

We will immediately . HAg@ER_ -

immediately &% MEHR1 WER  BERARREGTEIRIFNITE ° 2
REE > ARBRTERES - APHERBEERTITEINS > FN
MElE) ~ T&eHk -~ TiRIE) % - EROREFEAREXRHEESS -
immediately th a] IA R 7E ) 1Nk as soon as possible ZREN o

bring your drinks.
HEEIFITAIRREL o

prepare your table.
We will immediately HEBFITHET o
BAgER

clean your room.
RIEEHER -

handle it.
IR0

fREJIAE EE R

C My apology.
My apologies.
A A ERERNER  EEERBEZE o I'm sorry. SEANERER - BNMR

{REBRZEF/ERHNE > TR My apologies. TELE455IREA > apology —7E
EFERREREAE o
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"- v Excuse me, this glass looks dirty.

@ FHER > ENFEERARE -

Sorry about that. Let me get you
a clean one.

HAEE > BRATIR—EREN -

O Also, is our food almost ready?

9 Fb > FRBRFANBRREES AR ?

I’ll check on your order now.

RIE A S — T ERIETE -




(b dakd

Let me . ER o

Let me RTFARHA A B CHEESF - EENGANBHER RS
ERNRESNEHRARRE  SEAZNFEACHEE - ARPHNZER
BE > ATLURA BN ° i help * RAREMAIES

help you with your luggage.
HIZZTZFo

show you to your room.

e BIEEENER -
B bring you the menu.
ERERE-
refill your water.
ke
{RAIXIE R

C) Oh, yes, | see.
| follow you.

SREA TN AREERER TR > 2 ! FIEFT4EH Oh, yes, | see. IEEM:E * BIEARTS
AB > ERAFFHES o | follow you. IREMZANNRESR » HEXRT
PRHANGE  BRETEINER



WAL R

FEETE
4 N
light switch bathtub light
[lazt] [swit[] [‘baet,tAb] [lazt]
EIBRIRA BEL 1B
power pipe coffee machine
['pava] [pa1p] ['kof1] [ma’fin]

=R KE TN kA%

sink microwave facilities

[s1nk] ['mazkro,wev] [fo's1litiz]

Kig TR IE R

\ /)
R E R E AR
4 I
on fire dripping leaking
[an] [fa1r] [‘dripin] ['likzn]

W TETEK ERK
crashing broken down loose connection
[1z'kreef1n] ["brouvkan] [daon] [lus] [ka'nekfan]

= s EERR

dim blurry noisy

[dim] ['blz1] ['no1z1]
) HERARY [F =N ]
\ /)




MESETNIZIE

reEEgsE 034

4 § § N
repairman i instruction(s) ! password
[r1'psrman] E [1n'strakfan] E [‘paes,w3d]
feT ; HRVEERAR ; 5
battery return repair
[‘baetar1] E [rr'tzn] i [r1'per]
Bith ; PR (14£7%8) ; fe12
replace check reboot
[r1'ples] i [t[ek] E [,ri'but)]
i ; e ; EHEE
\_ : :
/B :?f"z*l] ;‘ "%‘
4 § § N
dust ; grime ; disinfect
[dast] E [graim] E [,d1sin’fekt]
T ; SR ; BE
dusty grimy moldy
[‘dast1] E [‘grazmi] E [‘moldz]
Thim/R EERY ; REmiS YRRy ; BEM
dirty unwashed i disposable
[‘dztr) ; [An'walt] ; [d1'spozabal]
BBEHY i P i G

04
B
]
%
&
i
=




Word Famili

chopsticks

knife and fork

s

o RIS
BRBE YIRHE

waiter waitress




reEEgsE 036

braised pork rice

BRI
oyster omelette bubble tea

{EEMBINZ

fried egg scallion
pancake

xiao-long bao
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"- g What do you recommend here?
- BHEHERS ?
g
| recommend the tofu pudding. 1
It’s very popular. L

RIEEETE > IFEZED -

That sounds good.
How much is it?

@ BEAETRRSE o S48 ?
It’s NT$50. q
507T o ~



reEEgsE 038

That sounds . EEEXR_ o

That sounds #EIEN B > ML EREIERNM > ARREHES
MNP ENREE R - FI40 : That sounds cool. (EfERRIE) - BE
FRIE AT LU IE terrible (FEFEAY) ~amazing (B AB) « expensive (53
BY) % - SEAEMERN > BaRAKRREREARER L -

great.
Rigo

delicious.

That sounds ReFiz
BEfEZR

interesting.
RE®E-

fun.
ReFH-

fREJIAE EE R

C You know, you know
Let me think,
REA C HWEEART AR 352 A8 R EHR you know, you know ° SR AE R B

TRA  ABFBLIIERR C AMAZEER T B8 o HEEATER ° AT Let
me think > H5EEEZRFBMHKE -
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"- & Can | get an iced black tea, please?

Q AT AR —1F kAL 20 2

Sure! How would you like your tea?
Regular, less sugar, or no sugar?

B ! SREMAREZIIRE ?
IEFEH - D HEEERE 2

"- g Less sugar, please.

Q D o
Got it. q
174 o >

[ER




How would you like ? frAEmEANGE 2

How would you like ? BERRARHANRRE T - EEE
BEEE - WHEER ° BRIEHNRFENERT S MPAEAE o

your coffee?
{REGUNMEDE 2 (R INAET A1)

your steak?

How would you like FREGFHIE? (FRIRE)

{RABE NS your eggs?
PREIE? (FARIEEAHRE)
your toast?
{REQIETINE ? (FORIERAREE)
R MAIE BEER

C) Do you want some coffee?
Would you like some coffee?

#REA : Do you want some coffee? MIESERT ° RAZFMEREIR > ERANBEE
BEEARABNARZEFIEERSES o —REARTES % FEfE A Would you like
some coffee? ERBREBINZE * BEAREERLMOBEANER -
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4}

TTEEFF

R ERIE

regular sugar less sugar half sugar
[‘regjale] [foga] [les] [foga] [haef] [‘fuga]
2HE i HHE
quarter sugar no sugar regular ice
[‘kworta] [‘foga] [no] [‘foga] [‘regjala] [a1s]
] i IEEK
less ice no ice warm
[les] [a1s] [no] [a1s] [worm]
2k =k B
\
BoH S aE
/
coconut jelly tapioca pearls aloe
['koka,nat] [‘d3zel1] [teep1'oka] [p3l] [‘eelo]
MR Bk EBEE
pudding tea jelly grass jelly
[‘pudin] [ti] ['d3zel1] [grees] [‘dzel1]
w7 3R ILER
small medium large
[smol] ['midiam] (lardz]
IN:s] R KHEY




BANES

reEEgsE 042

4 N
breakfast lunch dinner
[‘brekfast] [Iant(] [‘dina]

L=k FE M
appetizer main course dessert
[‘aepa,tarza] [men] [kors] [di'zzt]

= FH EHES

dish side dish drink

(d1f] [saxd] [d1f] [drink]

e iR Bxt

\_ %

BEHT|R
4 g N
straw ; stirrer tray
[stro] E ['stzar] [tre]

& ; BHE Ear

lid | bag box

[lzd] [bzeg] [baks]

BT RF &=
cup holder for here take out

[kap] ['houvldar] [for] [hir] [tek] [avt]

waR A S




Word Families

R B8/ PRI

vegetarian vegan

AR
gluten-free dairy-free dietary restrictions

bitter



reEEgnE 044

bottle

grains
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"' g Do you have any vegetarian options?

- BEREEHNG?

&
Yes, we do. We have vegetarian 3
pasta. L

B BMARERJAFE -

Does this pasta contain any
dairy products?

9 EOBAHES AR 2

This dish does not contain any [
dairy products. M

EERTSMRMm -

[ER



reEEgsnE 046

Do you have any options? 7 _ migisE?

Do you have any options? ARAMHAF BT BRI EEEE -
EEOEEAMERERE > 540 : vegetarian (XEBHI) - sugar-free

(fmiERY) HEMEREIERE ° U7 RHGRERMNEE - SEANER
REE - BIESHMNSS @ REF AR MPIFTRAERE » 1Bt
HEERIEE -

vegetarian
£ 1)

gluten-free

Do you have any REREHY options?

i vegan BIBE?

EUE ;)

halal
AEERN

{RETLUE RS

C You’re welcome.
No problem.
=RBA : EIFE Thank you B915 & » 255558 45# R B You're welcome —3Z ° You're welcome

WAREEER BEINEAMNRIMEER - BE RHEESTZE  No problem~ Sure
R HRESIRFEHEM My pleasure!
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"' g Are these mochi vegetarian?

Q EREERMERREMNG?
Yes, they are. q
(S

21 o

Then | would like a box of
mochi, thank you.

Q BHRE— AR » 8 o

Sure, I’ll ring them up for you A
without delay. b

Y789 > IS ERISGEIR o



(b dakd

I will without delay. #EL  @FEE-

| will RTEMSHITHEENE > EEE without delay ° R RENEISE ILED
1T - EEHEEAEENER > RTISESRNEREE - EER
B AR EGENED  REZTEREE > th T LA right now ZRERE ©

check your reservation
T AT

prepare your room key
| will | FEENEER without delay.

> 0 4 iR o
e bring your menu ETILE
ERERE

call a taxi for you
AEIEtIZE

fREJ LB EERR

What do you want?
Can | help you?

FSiBA 1 What do you want? 82ASCAIERE BEREESEIZ LR B HRARBITER
Can | help you? RIREARKENRIES  RTESRHEREERS  BEERE
EHEXZEPER
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TEEFF
-t
a | | I
chicken ; beef ; pork
["tfzkin] ; (bif] ; [pork]
O ; e ; TR
crab fish shrimp
(kraeb) : (f1f] [Jrzmp]
o i 2 -
scallop E egg E bean
['skalap] : [eg] : (bin]
RE i z i 88
o = ' J
FTEHEER
a | I
rice ; pasta ; noodle
[razs] E ['pasta] E [‘'nudal]
SKER i HAFE i i1
pepper onion garlic
['pepa+] E [‘Anjan] E [‘garlzk]
L1 i ¥R i #
chili cucumber nut
[‘tf1l1] E [‘kjukembar] E [nat]
i i IR i 28

o | | /
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/

\

ZiRAN

fry steamed roast
[fra1] [stimd] [rost]

YE /AT #* e
boiled grilled simmered
[bo1ld] [gr1ld] [‘'stmad]

& VEiE o
stir-fry baked poached
[‘stz,frar] [bekt] [pot/t]
b peges k&
swEn
scrambled egg boiled egg fried egg
[‘skreembal] [eg] [bo1ld] [eg] [frazd] [eg]

KE KEZE E

yolk soft-boiled egg hard-boiled egg

[jok] [‘soft’'borld] [eg] | [‘hard’barld] [gg]

EE ERNE 2RNE

raw medium well done

(r>] [‘'midzam] ['wel’dan)

=10 R 2

06
#
B
]
2
”
B
&
i




Word Families

Sz

coffin bread BBQ skewer salt and pepper
fried chicken

FEHER REREE
local dishes hakka food indigenous cuisine
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daylily

yokan Hualien sweet rice noodles
potato with squid

N

B SEERT
salted pork with kumquat and candied sweet
makauy lemon juice potato
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f, = Can you recommend some
local food in Hualien?

- AR TEEA 2 5 2
RE

Of course! You must try the
Hualien wontons. ol
[ S

B B—EEARTTENRE °

That sounds delicious.
Where can | find them?

% TERERIRITIE o FREEMMERTIURE ?

There’s a famous shop near the A\
night market. &

BHHHERE—REIE -

[ER



reEEgss 054

Can you recommend some ? mEREZR—E_

Can you recommend some ______? EMEiER: > ARAMHELER
HHREHE—LISEREY o fI#0 : Can you recommend some good
restaurants? RT:AMEFRESEBE—LEFHNEE - SEQREHKEE
B egiBEPIEEER -

local dishes?
EthRE?

popular tourist attractions?
Can you recommend | mginpikisses?

some
ETRER good restaurants nearby?
MITRYSF B EE 2

activities for kids?
BE/INZREE?

fREJIAE EE R

C You are wrong.
| don’t agree with you.
HEAERBED BEMERET SR AR - BIEREESIE You are wrong. B

BREEMNEIC TS EEAZREITEFAR -1 don't agree with you. B2 E 412
SMEGNRESN BREZESEHA
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"- o Where can | find local food?

@ mEMMEREER ?

| know a great spot.
The Dongdamen Night Market.

FFE—EYFIHT > RAPIRT !

"- 9 Great! How far is the night market?

9 K4F7T ! BIRTHZIEE ?

It’s about a 10-minute drive.

KE107 $ERVEREE -




feEEgsE 066
FA# w3

How far is ? @ zE?

EEE AR EE R 2 A EER - AREHEREHow far is
_ ? ERERAREAMAESRTE © §I40 . How far is the train
station? HAMFINEINEZIE - EEQREFEAMNKE - SMxAE
45ETh o EBNRERIZE A ENR o

How far is the hotel?
FIfREZEIE?

How far is the beach?
BB 8ZIRE?

How far is the restaurant?
FIEEZERIE?

How far is the airport?
FIIREZIEE?

fRETLUE RS

and and and

C> & RiERiaiRRm A

HMEANBERME > RES—HEEMand ~ and * and ° AIUEFHER (OELNEE)
iR © B30 : Would you like a burger, fries, and a drink? 2= You've
ordered a burger and fries. Would you like a drink with that?
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4t

TTEEFF

BRHER

grilled sausage gua bao i candied fruit skewer
[gr1ld] [‘sos1d3] [gwa] [bav] [‘keendid] [frut][‘skjua-]
& Xl VeI

______________________________________________________________________________________

pepper bun braised dishes corn on the cob
['pepa-] [ban] . [brezd] [*dif1z] . [korn] [an] [8a] [kab]
AR g SHvk g Ek
steak with iron plate noodles stuffed tapioca balls
[ste1k] [wiB] [‘atarn] [ple1t] [‘nudalz] [staft] [,teepi‘ovka] [bolz]
S HEEiR T BLHE

rice dumpling grilled squid
[razs] [‘damplin] (grzld] [skwid] [‘skeeljan] ['paen,kek]
PIRE JEEL R BEohet

______________________________________________________________________________________

scallion pancake

sesame oil
chicken
[‘'sesam] [o1l]
["tfzkIn]
g

___________________________

salted pork
[‘soltzd] [pork]
IR

___________________________

ba wan
[ba] [wan]
S]]

| Taiwanese sausage
fried shrimp with sticky rice
[frazd] [frimp] [.tatwa’niz] ['sds1d3z]
YFi8 i [w1d] [‘stik1] [ra1s]
' KEE/NE

___________________________________________________________

steamed bun
[stimd] [ban]

steamed dumpling
[stimd] [‘dampl1n]

a7 it
rice cake papaya milk

[razs] [kek] [pa’para] [mrlk]
KiE : AR
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______________________________________________________________________________________

millet wine
[‘'mzl1t] [waIn]

{ sugarcane juice |

[foga-ken] [d3us]

m
4 _ I

milk tea juice beer
[m1lk] [ti] (d3us] [b1r]

B 25+ 1%
soy milk black tea green tea
[so1] [m1lk] [blaek] [ti) [grin] [ti]

g% FAES o8

fruit smoothie
[(frut] [‘'smud1)

KB HiET KRk
4 |
serving ; skewer cup
[‘s3wvin] E [‘skjua] [kap]
) ; ] 1
bowl plate stick
[boul] [plert] [stik]
i & &
ball carton packet
[bol] ['kartan] ['paek1t]
5 B o




blackboard ala carte set meal



beverage

(I RE

markdown

g g S

BB
soft drink

&% /1A%

coupon

EARLY BIRD

2 B
early bird discount

2BEERR
alcoholic
beverage

PREF4FE
flash sale
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ﬁ Excuse me, could | have my bill,
please?
- TG » BT 2

RE
Of course, here’s your bill. There’s
a 10% service charge included. q
B EREHIRE - BEEES10% >
BIARFSE o R

T

T\ Can | pay with my card?
Sure, we accept both cash and [ 3
card payments. &

B RMERFAEMERRXME -



We accept . HpEE=_ o

We accept . B—AERANEXQYE > RAIEZMIEST o HIM0 > we
accept credit cards. EREEMIZEZERF - SEUMTIEREE
FIEEER ° GINERE - BESEIE ° AR ENEL MFNESMNEZES
X FEETR S H RS o

cash.
HEo

credit cards.
We accept i

SR mobile payments.
%o

gift cards.
R

fREJIAE EE R

| want to pay money.
Can | have the bill?
RBA L ERAEMR TFAR(TER) B> RBAEM | want to pay money. BEEXH  BEFR

SEIBEER =M Can | have the bill? (AILMMAIRIEEE?) KRiE > EED
E=Fr
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(,.L Could we get two more spoons,
please?

A B4R FImE SRS 2

Sure. Also, would you like me to [
refill your drinks? b

B ARIRERAEHITERENS 2

T Yes, thank you.

9 $7EY > i o
No problem. ﬂ
[ S

FER -



(b dakd

Would you like me to ? BHNEERAL_ 152

EEMEARRHEMAERNIREEE) - Would you like me to &
188 RIZEESEEMEAERNEE > SANERRHEL - EEGR
R would RT-—IEEMAVIRE ° EAREXLERNIES °

bring you more water?
HIRELIKIG?

call a taxi for you?
Would you like me to |M5E=%?

bt make a reservation for you?
FEETNE?
recommend some attractions?
HE—LEESEE?
{REJLLE EEER

Q Give you.
Here you go.

sRER:

BERRRIE AR B RZAGEEEIM Give you. {BIEE X 1585 Give you.
BRERE - BRERT 44111 B > Here you go. AR IEME - BHEATERAMMRE
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FEEFE
a I
cook prepare wait
[kok] [pri'per] [wet]
= % &%

ask answer season
[2esk] ["zensa] ['sizan]

i} E1% B[S

like dislike complain

[lazk] [d1s'lazk] [kam’plen]
= TE® 1
\ %
HE1ERA
a I
total subtotal service charge
[‘total] [snb'total] ['s3wis] [tfardz]

st INEt R E
amount final bill cashier
[a’'mavnt] [‘fainal] [b1l] [kee'[1r]

&% RASIREE SRS
refund tip jar e-receipt
['ri,fand] (tzp] [d3ar] [i] [r1'sit]

B INER BrIE




wiela

eEEzsnE 066

fh

quality
[‘kwalat1]

mE

clearing plates
['klzrin] [ple1ts]
WaE

wine list
[wain] [lzst]

| SEVENEVE VN EVENENSVEN TV SV ENEN SVEN VNNV VSN

| SEVENEVEVENEVENENSVENEV RV EVEVEN SVEN VNNV VSN

IEVEVINTNTVEVINTVEVENTVENVENENTUIG, VEVINTNTV TNV INTVIVINTVEVINTS GEVRIEV VTN SV RN VRV TGV

atmosphere
[‘eetmas,f1r]
E=k=)

refill
['rif1l]
EF

tissue paper
['tgfo] ['pepa]

IEVEVINTNTVEVINTVEVENTVENVENENTUIe, VEVINTNTV RNV IRV IVINTVEVINTS, VRV IRV VTN SV RN VRV TNV

providing mints
[pra‘vardin] [mints]

hygiene
(‘ha1d3zin]
(i

table setting
[‘tebal] ['setin]
SEGE

\ BE EAR R EREE
B1ERH
a | | I
service charge bring ; improve
[‘s3wis] [tfardz] i [brin] i [zm’pruv]
BRI ; EPS ; Bt
recommend | explain apologize
[,reka’mend] E [1k'splen] E [o'pals,dzarz]
8 ; e ; B
agree disagree i experience
(a'gri] ; (,d1sa’'gri] ; [1k’sp1r1ans]
b ; AAE ; a5
\ = = /




5
#
\

HAPPY WAFFLE & C

well-known

authentic

souvenir specialty gift



?+- T e

CiEF

R S

crispy shortbread
rolls

honeycomb cake sachima

pomelo mochi

rakoto disc biscuits

peanut brittle
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f, B Excuse me, can you recommend
some local specialties?

- FIRER  EAAE— LR ?
i

Sure! | recommend mochi. ﬂ
R | BIREERGE o >
JER
N What is mochi?

% BB TEE ?
Mochi is made from rice. [ 3
It’s delicious. &

FRFER KRR * IEBYFIZ -



reEEzng 070

is made from . b<)::| BURERY o

is made from . AR REAE  FHEMETER R
PERHERESHAER - SEQEEARKBERY - ER - a4
FX > REAE FAMEER R « FREIRIER -

This bread is made from whole wheat flour.
EEEEERAES MM o

Mochi is made from rice.
FRiE 2 KRR o

This product is made from natural ingredients.
ERERERXAME S

The filling of taro balls is made from local taro.
FIRHRRIEAELE A St SRR A o

{RETLUE RS

C Yes, | like.
Yes, | do.

A . BEEEZEE S TDo you like it? fREEIE 7?1 HWEEE > RSAGHEEEDE
Yes, | like. {BEEXH » like BEHEEM LR * HI40 Yes, | like it. BIZEIE
Yes, | do. ¢ No, | don't. @EMNSE ~ BR



071

s

(,.'7 How much is a box of pomelo
pastries?
Q —EMTERS 2
Itis NT$210. How many boxes of A\
pomelo pastries would you like? b
—&82105t - BHRBRRSHTFEK?
[EZR
o I’ll take three boxes, please.

9 REE=S Bl o
Got it! ﬂ
~

R !



(b dakd

How many would you like? fraEz ?

EMREMEEZ /D > A LERA How many would you like?
IBHIEARANEN > ARAMHEAEEZ/ME - EEQEEAERR
HhRER BB EMREEMIMAT R EFEZ LRAER

How many bags of Hualien taro would you like?
REES VRICETF?

How many jars of honey would you like?
REEZ DREEE?

How many cups of tea would you like?
REEZFE?

How many honeycomb cakes would you like?
RREL MEREER?

fRETLUE BE AR

C) We have three honey.
We have three jars of honey.

HREAEHEXP BRIETAZAORA B ERIIESARATHERRAIH TRAI
SRR AEIE  BEMN LEFAA TURTREE * fU0° three jars of honey = #
% five cups of tea AL o
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1t

]
=3

FEETE
® A
/
buy sell take
(bar] (sel] [tek]
=i = =4y |
show find want
[Jo] [(faznd] [want]
Bm HE HE
pick wrap taste
[p1k] [reep] [test]
PkisE =2k mlg
Bk OO0
/
red bean taro garlic
[red] [bin] [‘taro] [‘garlzk]
g ¥5E b
coffee pomelo peanut
['kof1) [‘pamalo] ['pi,nat]
113 T 1tE
honey chocolate butter
["hant] [‘tfakal1t] [‘bata]
i n5%h U
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i
4 ; ; N
(tea) pot ! set ! bag
(ti] [pat] [set] [baeg]
@ = ; | ; ol
box can jar
[baks] i (keen] i [dzar]
& : & (£8) | EENER)
piece slice scoop
[pis] i [slars] i [skup]
H/tR i K i IR GAGHIM)
\_ : :
TSREEHE
4 s s
delicious ; juicy ; chewy
[dr'lzfes] E [‘dzus1] E [‘tfur]
eS0T ; 230 ; BT
rich crispy soft
[rrtf] E ['krispr] E [soft)]
TEHREY ; BRAERY ; ]
sticky fresh popular
['stzkz] i [fref] i ['papjala]
Hil i S i #PIH




Guiding Customers to Products
SR m

BB S

thank you enjoy come again

straight stop follow



recommend

mmay
traditional food

indigenous crafts
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f, : Hello, do you have any indigenous
souvenirs?

- 587 » BEE RS ?
RE

Yes, we have Amis lover’s bags. q
B > RIEFEEEALR o o
[ER
%7 How should | wear it?
Wear it over your right shoulder f
and around your left hip. L
HAREETHE -



We have . BME__ o

We have B—{Ef§E HZ RRNIERE > ARRTHANRUELEYS
SkBRFS © FA—RIES ° £ We have AJAEBIREFEEF(RFIEIE
R o HASIEBIEERIE | We have + [¥15/R] - EEEETAR
HEER  LERARETFRN -

local handicrafts.
IHFTES

traditional snacks.

We have | vz
53Rk =}

organic coffee.
HHNE

native teas.
TEnZEE

fREJIAE EE R

g | think so.
Same here.
AR - EAARE MHRTEEE] B RZAEHEE think so. BFEZEIZH ° | think so.

LR ER MFEEEZEM HEE o i BRAENXRE THhEEE) K
FdSame here. LB G o
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"' el Hi, do you sell jade souvenirs?

@ B BEEERLSRE?

Yes, these are jade necklaces. q
BH > BEREER - "
[ER

-

v Are they made locally?

@ RAHRERINS ?

Yes, they are made of Hualien jade. q
1 > PR FATEER E SRR o ~
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(b dakd

___madeof . 2R _ BEM-

made of ARRTEMZRHEMERE © SRRMEFERE > 25
LIBIE2EME - FA—RIES ° A made of I EBIEER B T 2
M RENEE - HiE182 . made of +##l - B —(EEHRBENIE
587 made by * FIRFRTRHERFET EEYR ° SBAREE -

This bag is made of leather.
EEORAREREN-

This sculpture is made of wood.
SRR R FARERSUERY

This jewelry is made of silver.
EEEMERRRER

The jar is made of glass.
EE T2 FRIRERFER ©

fREJIAE EE R

Q It’s depend.
It depends.

R ERRETERER B RE2AGE 2 depend’ HEFTEMN R depend EHX
B AU EEBEEIMN Eis’ Hi%:R It depends. FARIIAT ©



BB S

FEETE
8132 5 18R8
4 N\
sell buy cost
[sel] [ba1] [kost]
B = 5%
deal feature rebate

[dil] [fitfa) ['ri,bert]

5 LE ] ITINRER
promote value choice
[pra‘moat] ['veelju] [tfo1s]

{EH BE ®iE

\ /)
BriNtERR
4 N\
bargain clearance price cut
['bargin] [‘klzrans] [pra1s] [kat]

RIE AR [&1E8
promotion savings markdown
[pra'mouvfan] [‘'sevinz] ['markdaon)

{28 Hi g

20% off . half-price buy one, get one free
[“twenti] [pa'sent] [of] ! ['heef’prais] i [bar] [wan] [get] [wan] [fri]
ISR ' YE ' B

\

%
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B mIMRERR
4 ; ; N\
color ; shape ; size
['kalar] E [Jerp] E [sa1z]

L ; AR ; R+
design texture pattern
[d1'za1n] ; [‘tekstfor] ; [‘paetarn]

st i Bt i [GES

style surface appearance
[stazl] E ['s3f1s] E [o'p1irans])
A ; | ; 5N
\_ : :
5175 m O kERR
4 | |
sweet ; salty ; sour
[swit] E ['solti] E [savr]
i o) ; By ; )
spicy mild tangy
[‘sparsi] E [mazld] E [‘teeni]

BREY ; AREY L OREARY (EIEEEEERTR)

soft hard fresh

[soft] i [hard] i [fref)

) i ) i e

B R o




Basic Taxi Communication

B (5H12E ) EXNER 5

REHI

N
—_

DA (HBHRERE )

airplane

nyHigE
fasten the seat belt catch a taxi
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14

wiree 100

|
ri d

RAUES5688
FEBOFIE3N

e

address

HhRs

DO

destination train station bus stop

F |
AEFEES
bus shelter bus station
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Hello, where would you like to go?

154F > sARERME ?

a | would like to get to the Hualien
Train Station.

9 BEETCEAEL o

| can take you there. Please hop in.
It takes about 30 minutes.

BRI HEE > FLE -
RAOTEI0DEER o

ﬁ Great!




It takes about . KMEE (BRI o

It takes about EHEIZRFREE > RTAAKNTEEZ X o 50 : It takes
about 30 minutes to get to the airport. R REIEHIBKLEE30SH
1% o ISEQRIES BRENRIZEFAERR » IRHHFMAEGIESS -

It takes about 1 hour to get to Qingshui CIiff.
FEKENE KRB E1ENEF o

It takes about 15 minutes to get to the train station.
BINEIRAITEI5E

It takes about 5 minutes to walk to the nearest
restaurant.

ARENEBANTESDIE

It takes about 20 minutes to walk to the beach.
EIEFBRNEE20DE

fRETLUE BESS

C Get on the car.
Get in the car.

sREA : get inFlget on#PERIZFMEE ° BRZESRE o get on AN ABIRIBEBT A » get
in ARNEIRIBETE c MREARE LHEZE ° SREM Get in the car o FHI »
Get on the car B ARENCREFHITENR « WEHIEL ©
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Here comes your stop,
we're almost there.

RET > EMEERTEMES

ﬁ Thanks for the heads-up,
I'm ready.

@ SRR RERET -

Please be careful of the traffic
behind when you get out.

TEFRIMMEHERE -

ﬁ Alright, thank you!
YR > SR !




reEAEgsE 088

(b dakd

Here comes . RT o

EEAQBEAMRNEBEA - EVERIE > BEIER o 50 : Here
comes the bus. RAEKT - EEGDEERMBEEHEH ° ARSI
FEHAREE AR ENES -

Here comes your taxi.
ITAYEHIZEIRT ©

Here comes the tour bus.
BAELERT o

Here comes your food.
THBEYRT °

Here comes your drinks.
IZAIERREIIR T ©

fRETLUE BE AR

C) Where is here?

Where are we?

A ERENMEEEWER REATHR Where is here? BERXH HiEH
Where am I? (F1EMF4E ?) 5 Where are we? (BFIEWE?) EBA th2EE
ERBEENRESN



FEETE
4 ; , N
drive ; ride ; walk
[dra1v] E [razd] [wok]
#5e ; 5 EH
run | stop start
(ran) i [stap] i (start]
b i B § Bta
park board depart
[park] i (bord] i [d1'part]
{FE | gL : HE
%
s s N
seat ; seat belt ; direction
[sit] E [sit] [belt] E [da’rekfan]
FEfiL ; e ; yAo
stop map | shortcut
[stap] E [maep] , [‘fort,kat]
R 5 HE] ; 2L
tunnel sign . path
["tanal] i [sa1n] i [paed]
BgiE ' 125 ’ INER
o %




remaEgsE 090

RiBT AR thEG
4 § § N
train ; boat ; bicycle
[tren] E [bot] E ['bazsikal]

KE : n‘ ! BT
motorcycle van shuttle
[‘'mota,sarkal] i [vaen] i ['[atal]

s i FaRlE i e
highway intersection street
(‘har,we] i [,inta'sekfan] i [strit]
BEAK ; ZREO ; i
\_ : :
RiEAR T
4 § § N
turn ; cross ; signal
[t3n)] E [kras] E [‘signal]
o ; i ; $TIE%
brake delay cancel
(brek] E [d1'le] i ['kaensal]
G ; iR ; Y
catch miss transfer
[kaet[] i [m1s] i [traens’'fz]
2 § B i B
- i i /

—_
pu—y

%
B
Bt
A
=
2
Piy
#
&




{TEACER 2R

signpost accident dashcam




schedule itinerary guided tour

14

W 0
1e3
wiror 100
S
ERAkRE
pick up drop off use the meter
{THiET

og

U-turn turn right turn left
_____ y
-
e
\ } A_A‘N‘ ‘4? \\ ,//
=
go straight ahead Ccross
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Is the air conditioning too cold?

EREFEXNSL?

m No, it's fine, thank you. Could you
turn the music down a bit?

Q AR Bl o EHTLUNE—RIE ?

Sure, I'll adjust it.
ey > B LEAE o

(,.'7 What time will we reach our
destination?

AR MAR R R RIS 0 2




What time ? BB ?

What time___? AR GS B EN AR > HREIIEREK
43 o Blwhen HEFR—1% > when EEZHAMERNELE > F—ER
ELR8RFRY o EHEEH > What time__ ? IS1ERIEB BRI EARRAVFSRIZ
HF > HIRBFRIREE o

What time is your flight?
TRMDIE RS 2

What time do you plan to leave?
IR TH A RARERD 2

What time would you like to arrive at the station?
IRRREE RN ELE ?

What time should | pick you up?
KRR ERE?

fRETLUE RS

C | can bring you to the train station.

| can take you to the train station.

HEA BRRIE THHME) B REAGEE 1) BB bringe {BIEZEXH bring
ENEHR MARBE - BEBERIE MRAILERE NEL) K B take

5 | can take you to the train station.
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Good morning. Welcome to the
Taroko Gorge Day Tour.

B% > BORE{CEXEE—BE -

a Good morning. What will we be
visiting today?

2% | RIS K EEFSMLENS 2

Our tour includes a visit to Taroko
Gorge and the Eternal Spring Shrine.

BANTIEEIXEERANRER -

(’.'7 | can’t wait to see these interesting
places!

9 HEARESHALABINRIT |
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Fafe 3k
Our includes . EBM_ \8F o
Our ___ includes . ERANKREETIZN - F—IBIBEA—(EA

FEpYHi > FlMplan (312) itinerary (1712) - FZIEA BEA M
2hEK;EED ° 5140 the museum (1B48E) =k the historical site (RS
) ALGREANSEM TREERRITIE o

package a visit to Liyu Lake.
E=1 2HRERE-
a visit to Swallow

tour
512 ) Grotto.

Our 7%= includes | g@#z0 .

#®M8 \/87
vacation package guided tours.
IR HHo
hotel package breakfast.
REEL BE-

{RAIXIE EEER

The train departs in 6:30 PM.
Q The train departs at 6:30 PM.

A EARIE TNELRBER B ATLUER departiEAEH - EREITENE
depart at$5HYE M%E5EERA > depart inBIRIE IEAZEEE) -FINEERE
MRERRERERERT ) B » M depart at 7 R IEFERY o



BnRHE S

097

TEEFE
- s s
answer ; call ; wait
[‘aensar] E [kol] E [wet]
B ; wiE ; =
leave arrive suggest
[liv] ; [o'ra1v] ; [sa'dzest]
B ; BliE ; o
decide help i understand
[d1'sa1d] E [help] E [,andar’steend]
SRE ; 8B ; 2R
\ : :
SHEHEAZIBERK R
- s s
taxi stand ; meter ; navigation
[‘taeks1] [staend] ! ['mita] E [.naeva'gefan]
stige ; sigmstER | S
permit trunk road sign
[pa'mrt] E [trank] E [rod] [saIn]
#e ; TEL L ERXEE
walk signal traffic jam roadwork
[wok] ['szgnal] i [‘treefik] [dzeem] ! ['rod,w3k]
T i LB i JEEEHET




1

[
fh

mEgss 098

4 : :
sightseeing | landmark attraction
[‘sart,sizn] E ['lzend,mark] E [a'traekfan]
Bt ; i ; 28
festival heritage shrine
[‘festaval] ; ['herat1dz] ; [Jrazn]
il i XA i R/t
gorge valley trail
[gord3] ; ['veelr] ; [trel]
B ; IS ; Hi
ITHIRLR
- s s
roadway ; tunnel i roundabout
[rodwe] E ["tanal] E [‘ravnda,bavt]
=i | B | ]
underpass | intersection | bridge
['Andax,paes] E [,1nta'sekfan] E (bridz]
SR ; +¥80 ; 152
fork alley i cul-de-sac
[fork] i (‘zli] i [ .knlda’saek]
28 i = i FEHA

12
)
3
=
=)
8




Word Families

=R
detour roadwork

2.

 EEE
traffic jam

weather

“

llﬁﬁﬁllb

traffic light

flat tire
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8% 86:37
FoF  87:89

SHERIHEY
wrong place discomfort misunderstanding

frEE

iz
expressway

reschedule cleaning fee
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We have arrived at Hualien Station.
The fare is $360.

RFAIBITEENEILT > EHIE3607T ©

(,.L That doesn’t sound right.
Please check again.

BRSERTAS - BOEFBE—R o

There seems to be a mistake. It
should be NT$260.

FRHEET > FEE%X22607T ©

"' R Thank you.
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There seems to be . EEE_ o

There seems to be . RTBUFEEERERER - £HIKER ° There
seems to be a problem. RTLUFHRIRE o EEARE AR ERKRET
NIZRRER » RIELSEEENTEEY > hBRIEERIFHIEINRE o

a delay.
HLEIET o

a mistake.

There seems to be | #ET#H#"

BiER an issue with the air conditioner.
RRAERE.

a problem with your reservation.
EETARE

{RETLUE RS

C The speed is fast.
The speed is high.

HEA BAARE TRERR B REAGREAR MEEEAfast BERENP EE
BN A fast’ MREZELA high ’ B85 The speed is high. 7 2 IERH
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a Can you take me to Dongdamen
Night Market?

@ (RTINS S AP R 2

Sure.

AR o

Excuse me, | think we’re going
the wrong way. We should have
o taken the road on the left.

FEER > RESHFIERRT -
HMIEZELIBABIRE o

I’m taking a detour because of
the roadwork.

RIEA L ° FRIAFRET — T8 ©




(b dakd

| because of . EaA

| __ because of ___. I ARMEBITANERR - E—EAREIT
ATAE ° BREARE - EXEBNERMEEES ° :REARBA
RETEN S R RVIEH - HERNRMMSIEEER ° AIURBEERET
REBNER o

| am late because of the rain.
KRATRMERT

| changed the plan because of the weather.
BEARRAETEHE-

| took you here because of the beautiful view.
KB MREEERAZENTGE-

| chose this route because of the scenery.
KRR A AR R MEE T BIREE o

fRETLUE BE AR

Q Wait me.
Just a moment.

M ERBREER T B BRSATEH % Wait me. BEEXH I8 E Wait
me. EHRMNAZ HERE TEH—T) K> T LUEH Wait a minute. 5 Just a
moment. i Just a moment. X BA1857 M EHPEE ATKIFER ©
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4 § : N
support | inform : inquire
[sa'port] E [zn'form] : [zn'kwazr]
HfF i gLl l ol
remind confirm : ask
[rr'maind] i [kan'f3m] : [2esk]
1208 i 5 l HE/ER
13 misunderstand | repeat ! explain
;’5 [‘misanda’'staend] [rr'pit] [1k'splen]
: e ; & . R
i : : /
£
%ﬁ
A ks, 2=
4 § § N
misunderstanding: explanation ! question
[‘'misanda’'staendin] | [.ekspla'nefan] E [‘kwestfan]
By i e i rI%E
answer i  information | clarification
[‘eensa] E [.infa'mefan] i [klerafa’kefan]
B% i &3 i BE
response |  confusion | instruction
[r1'spans] ; [kan'fjuzan] ; [1n’strakfan])
] i bt i f5R
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4 § § N
distance ; miss ; half fare
[‘d1stans] E [m1s] E [haef] [fer]
it ; si8 ; H(B
arrange i compensation |  resolution
[a'rendz] i [kampan'sefon] i [,reza’lufan]
30 i mafH i RERTSSH
dispute clarify i correction
[d1'spjut] E [‘klaers,fa1) i [ka'rekfan]
# ; A ; fEIE
\_ : :
- s s
reroute ; rearrange i explanation
[ri‘rut] E [ria’rendz] E [.ekspla'nefan]
B ; EHRH ; e
speed limit | peak time jaywalk
[spid] [‘lzm1t] E [pik] [tazm] E [‘dze,wok]
BIR ; IR ; EETHER
additional fee | flat rate complaint
[a'd1fanal] [fi] ; [flaet] [ret] ; [kem’plent]
EM ; EEH ; i

SEEER BRI ©




ARk B R

Hualien Tourist Attractions
T 2,

e e HrENERR om0

Qixingtan Katsuo Guangfu Sugar Hualien Li Chuan
Museum Factory Aquafarm

SFi R B XA EELEE
Xincheng Cultural and Creative
Catholic Church Park Industries Park

T Y ERT

Taiwan Cement Ruisui Pasture General’s House
DAKA Park (Jiang Jun Fu)



studio museum

]

guide tradition innovation
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"- & Are there any experience courses?
- BREERERENS 2
g
Yes, we have many experience ‘;;Z :~
courses. ’
B RS SRR - =

How long are the courses in general?

@ iR =S AR ?

They last about 45 minutes.

IR RNEEA57EE o



lasts about .

RIEFVIFERRR > AT UERTE

_ KWEE -

reEAEgsE 110

lasts about . F—{AZ

BIRA—{EEE) > FINERIE « REFE - FEEHEARRM > AIME
—I\Ff « MREF - EENGEE AR ETES N TRRRRE » UEEA

AJLLT AREE BB R %k o

This tour
EEEE

This service
SEARTS

This course
EERE

The check-in process
AFFE

lasts about
KEOFFE

half day.
¥Ro

2 hours.
ENE

30 minutes.
30348

5 minutes.
593 o

fREJIAE EE R

Q Did you visit these temples over there?
Did you visit those temples over there?

$REA : these 2 this ¥ 81> M those Bl that BY#E 8L - that * those R RIFEN TS
SHERECES—RIER MIUESRERAEANSEE EfMthat those

ZRIERER -



m -

a Hello, is this the Qixingtan
Katsuo Museum?

Q 157 » SRR ARSI 2

Yes, welcome.

R > BRI o bl

\ %‘ !

"- o What can we see here?

@ BAEEETUREIHE?

You can see the history and
techniques of making Hualien katsuo.

SR B EEER AR ESE X EA
BRI o
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(b dakd

You can see . {REILEE o

You can see . JRARAIUER  BEARNBHEASE - BT
B EEREE o BEIERF 0 AMNRIATIARENASERAIEY - i
You can see the beautiful sunset. ERZ{RAIUBEEENAE - iE
BB RIR = 208 PR A MRS B I EE -

the beach from here.
REREIEH-

the history of Hualien.
You can see | BEWEEMIEL-

fRATL

the menu on the table.
R EEBRE.

the mountains from your room.
RARHIE B RILAR o

KA B R

C) It’s so nice place!
It’s such a nice place!

A so M such BRAIARTARA » BRZETRRE - so REEM B suchRIRZHA - &
R TER MBS B AAFMAREF UEEHsuch kKX so’ #H

It’s such a nice place.



13

TEEFFE
W
- s s
visit ; tour ; see
[‘'vizit] : [tor] : [si]
il ; 28 ; £
learn capture walk
[I3n] i [‘keeptfa] i [wok]
=y ; R ; £
explore relax discover
[1k’splor] : [r1'laeks) : [d1s'kava]
7R ; H ; o5
\_ : :
BREHRRE
4 | |
interactive i demonstration !  exhibit hall
[,Inta'aektIv] i [,deman’strefon] ! [zg'zzbrt] [hol]
BHp i RED i BEEE
display exhibit exhibition
[dr'sple] E (1g'z1b1t] E [,eksa'brfan]
BT ; B ; BY
square i performance | experience
[skwer] ; [p2'formans] ; [1k’sp1rians]
(7 : e : 15
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A ELEREA

s : g N
story : life | history
[‘stor1] : [lazf] E [‘histarz]
e . C ; Es
past : present future
[peest] l ['preznt] i (‘fjutfz]
B% . RiE ; ETS
process ! photo production :
[‘prases] : [‘foto] E [pra’ dakfan] 7;'
Bk l BA § 4E i
\ : : %
g
B REEEEE
4 | |
old ; new ; special
[old] E [nju]l E ['spefal]
HE : % : $5R1H
various rural cultural
['verzas] E ['roral] E [kaltforal]
EREHN ; B ; A8
innovative immersive interactive
[‘1na,vet1v] i [1'm3s1v] i [,znta’raektiv]
Ik i TR i B




Hualien Water Activities
{EEK RS

IR
whale and sup (standup

dolphin watching paddleboarding)

river rafting

river tracing

snorkeling

*’i-«
FiEHE
sunrise group afternoon group

night group
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K RS
pedal boat

Shimen Cave

Jingpu beach

EIKERE

Xiuguluan River Qingshui Cliff Shitiping



nz

f Hello, can you tell me about your
Ty rafting tours?
R4 > fRREHEFIXFARIZAITIENE
& % 2
We have daily rafting tours and 7N\
they last about three hours. L
EFINZRITESXEE ° KLY =
=Rl VBE§ o €D

What should | wear for the
rafting tour?

9 SRS 2

Please wear comfortable clothes.
No bare feet or slippers.

BEFENIRIR © BRERM © ZRiEE o
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No . H > NoRTEIL > BmiERF > RAHTERERITAFHER
#F o 540 > No smoking or drinking. 2 T2 1FIRESKERE - 1 TR
BRBMAHKIZFRAPIEEER > ARBAESMEEPLETAZEFEA
5FEY o

smoking.
IR #E o

slippers.
No ot o

k=91

pets.
R o

diving.
Bkoke

{RETLUE RS

C | have two childs.

| have two children.

REA BN TRAEMERT R RIAGRAZT MBS chid’ BEEEFENZE
TEZE XA child BB E0E children - R AR X RIE IREMEZ T FF’ EiX
%1 have two children. 78], o



19 -

"' g Do you provide all the safety gear?
Q {RFREZ2REN ?

Yes, we provide life jackets and i

helmets. )

R > FefIRHIENRMGELRE -

"- \* Is there an age limit?

@ B FHePRHBIS 2

No. but it is not recommended for
those under 5 or over 65.

BB BREESEUT 655U E
BIAZN0 o
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(b dakd

It is not recommended for . FEE_ o

It is not recommended for . EAREZENGE » RTELTS
JEED ~ BIENTAER R A mA R AR o I > REBREINHAAER
SHENED - SEUREKERANRIAELES  [REIHEE -

those under 10.

105 A TFEI A
those over 65.
655 LA _ERIA -

It is not recommended for

ez young children.
FHNBEF -

people with heart
conditions.
BRI A

fREJ LB EERR

C) Let | take that for you.
Let me take that for you.

#RBA  Let me take that for you. ®iTs NEKEREE o | HEXFIletNEHE * EHAE
AR SAE ° Bl me ~ her ~ him o Efth{& 2 Let her try. (EithzXEF) ~Let him
call her. (GEfthT#ath) M2 RIGIF o
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TEEFE
= REhE
- : : I
paddle : dive : swim
[‘paedal] : [da1v] : [swim]
PR () | Bk~ Bk | ik
float : keep catch
(flot] l (kip] : [keet[]
=5 : W | miE
sail guarantee allow
[sel] : [,gaeran'ti] : [a'1av]
(S40) 58 ! 178 : S
: : J
SEEBLIKAE
a : : I
afraid ! dangerous : careful
[a'fred] : [‘dend3zaras] : ['kerfal]
=) | EIER | NIN: b}
gear ! coach ! balance
(g1r] : [kot/] : [‘baelans]
river stream waterfall
['river] : [strim] : [‘wotay,fol]
bl : &R : B
\_ = = %




R PRI
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-~

e e I
protective gear | condition age
[pra'tektiv] [gir] i [kan'd1fan] E [ed3]
PhESE s ; (BFES) ikEE ; B
limit under over
['lzm1t) i (‘Anda] i [‘ovar]

IR i 9,3 i Bl
pregnant baby height
[‘pregnant] E [‘beb1] E [ha1t]

e ; 5 ; B
: : J
IESHEES
| | N
forward ; backward ; move
[‘forwaxd] E ['baekward] E [muv]
Al ; it ; N
purchase rent sunscreen
[‘p3tfas] E [rent)] E [‘san,skrin]
W ; A ; B
waterproof sunrise sunset
[‘'wota,pruf] i ['san,razz] i ['san,set]
Bk § =FF ; =




'l 6 Exploring Hualien Agriculture
TEERERR

S eBET: o

orchard rice paddy greenhouse

watering farming feeding



produce retail

16
it
=
B
]
=
£

ERE

environment

local produce organic food nature
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"‘ * Hello, we’re here for the farm tour.

- ReF > B R S EISEE o
RE

Thank you. The tour will start 3c
in 10 minutes. b

s o EEEE107I812E - ‘

16
1
&
e
-
%
=

o Great! What will we visit first?

‘.£!‘ AT | ZfigkSBHE?

We will first visit the organic
orchard, and then the greenhouse.

BMEE2HEHRE > RE2RE -
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will start in . W mREAMa-

_ will start in . RWFE(EEENE A HEEEHRREILE © B0 > The
tour will start in 10 minutes R EE T 10 D EERK - EERAZE
AES Mt AAEHEEIERK 0 B—EERANRRARESR -

The tour will start in 10 minutes.
EHERBM107EBRE -

Dinner service will start in 5 minutes.
MR IRFSIS 5 $E18RIA

The activity will start in 15 minutes.
TERENF 1557 SERRRYA

The jam-making class will start in 30 minutes.
RESUERIZRIN 300 EEE

fREJIAE EE R

C Eat lunch.
Have lunch.

REA B MEFE) B REAGEEEMeat lunch. BEEXG > BYRE
ERIE(EREER P —E53 ° FRIAEIBRIE MZ54-%] ° Ahave lunch 7F RIEFEH) ©
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ﬂ Hello, we are excited to learn about
- your farm.
Q 1547 » BAVRIRES T RRAFMINIRRIS o
N\

Welcome! Our first stop is the TS
organic orchard. ~

il | HFINE—EAERE -

4 xE
ﬁ What do you grow here?
”; {RPEIEREHE 2
. . N
We grow a variety of fruits, Y+
including pomelos and lemons. y
RABIESEKR > QERT - 125 o .

,¥%‘




We are excited to

We are excited to

BMREAD -

___.EmiEEE o RAHEREENSERTAE -

{540 We are excited to learn. R HB2 B KEIBRE > &AM RERIE

HRIEENRIHART

' IHEANEE -

We are excited to
FHFIRBEC

have you here.
UM IRRY IR o

introduce our new menu.
RSN BRI RE -

show you around our farm.
RER TS BRMNEE -

announce our holiday specials.
|"'.|u =] *ﬁﬁﬁEh%lﬁ@J ©

fRETLUE BE AR

C) There has a tree.

There is a tree.

SREAEARN TREE— 1R R REAGEAR M haso BEXEXH WA
there has EREMAZE  MERE MR85 WRHE > EfEM there is M there are 7
fengi

16
&
i
e
o
7
=
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TEEBEFE
a I
gather feed milk
['geedar] [fid] [mzlk]
e RE T
harvest plant pick
[‘harvist] i [pleent] i [p1k]
e | i | e
. observe interact take
1t [ab’z3w] E [,Inta'raekt] E [tek]
% Bz ; HEh ; z
Z NG : : -
S
&
feEsEE
a | | I
welcome ; guide ; taste
['welkam) E [gard] E [test]
i | 318 | Sk
soil fertilize organic
[so1l] E ['fztal,a1z] E [or'gaentk]
+1% ; i) ; it
pesticide picnic workshop
[‘pest1,sard] ; [‘prknik] ; ['wzk,Jap]
[ 1 i HE § Teth
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RIZEE
4 § § N
belief i aquaponics ! tour
[b1'lif] E [,aekwa’paniks] E [tor]
g2 L REEERG g
stand i vegetable ! fruit
[staend] i [‘vedzatabal] i (frut]
i ; #R ; ke
animal pest kind
[‘aenamal] E [pest] E [kaInd]
%Y ; =5 ; i
\_ = = /
4 § § N
localized ; seasonal i homemade
['loka,lazzd] E ['siznal] E ['hom’med]
FEHEH ; L ; R
leftovers fertilizer compost
['left,ovat] E ['f3tl,azza] E [‘kampost]

PIES ; A ; HE R
irrigation i sustainability artificial
[.1ra’'gefan] i [so,stena’brlrtr] ! [Larta'fifal]

S ; KA ; ATHY

\ = = /

16
&
i
e
-
?1\.
=




-l 7 Hualien Festivals and Events
{E

ERE L E
« ®

B S AR

A R B AT BB AUED
Taroko Gorge International Stone  Pacific Austronesian
Music Festival Sculpture Festival  Joint Harvest Festival

KEHES

Pacific Ocean Performing Public Hualien Summer
Lantern Festival Space Festival Festival

ITARMESLES

show performance ceremony



=L 48
R

Starry Night
Concert

Orange Daylily
Season

]

festival

e
2023 3Mm )
kg

HUALIEN PACIFIC WAVE MARATHON

E '“h oot

EhiR
marathon

TemAREE 132

TEEBNREMTEN
Pacific Hot Palafang Hualien
Spring Festival Art Festival

,%I%E%Fu NER
Muscovy Duck Fun  Pacific International
Summer Vacation Dragon Boat Festival

exhibition




133

Do you want to go to the Pacific
Austronesian Joint Harvest Festival?
BEREEXTFFEHSSFHME?

ik

gD What is that?

@ BEAEES 2

This event will feature the
preservation and promotion of

Indigenous music and dance. @
BERUBERERREREZFAREN

aE) o

15 ibs

"' g That sounds fun. Let’s go!
ISiERiRBE > EME !




This event will feature . EEESY A o

This event will feature _ . AR ESHEHEHEREXEB
feature EBRE W _ %61 > UG RFERTIURISHE - 5@
AYBEAREG TSN EIRESR > BEAMMNEPERENESE -

This event will feature a water and light show.
EEEBLUKMELASAEE

This event will feature popular artists.
EEFESHUNGEMRAEE

This event will feature a variety of food stalls.
EEEBUZTTINCH ARG

This event will feature tens of thousands of lanterns.
EEEESUHEREEESSE

fREJIAE EE R

She went ten minutes before.

Q She went ten minutes ago.

A before flago B AR IE Z Al ~ LUAT EME A ETRF - ago iR NREM
YATEEHE —ERESRT ; before AR E R FIRE Z AIRIPR A IFR - EAARE M2
+EERSRIBERARY) B ago 7R IERERIARE
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Have you heard of the Starry g
Night Concert? )

RAERBENRTHENF?

“\7 No, when will this concert be held?

Q BE  EETHE (T ERERN 2

It will be held on August 10.
B7E8 8 105521} o

"- o That sounds interesting!
IEERRA® !
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(b dakd

will be held . ___BTE_ B

__ will be held . A LATEERBAEEN P RAPFEA - BRI RIRIET R
REEREFENER > 155 S :RARFRIFMES © HI40 > The guided
tour will be held at 10 AM tomorrow. ((EEE7EFAX EF+ 2582
17) o EIEAFHP ° will be held RIS R EERIBFR o

The tour will be held tomorrow morning.
EREEEERARE L8

The fire drill will be held on November 2.
HEEE ST 11282 -

The festival will be held at the Stone Sculpture
Museum.
EEBE e G EARIEIE RN -

A cooking workshop will be held at the restaurant.
RETIEhETEREM -

fREJIAE EE R

C) This festival will be held in November 2.
This festival will be held on November 2.

P ERREREE  oniENR—EREN B « B ; inlIR—RERE « FREN
BERE  BIMA S ~ 6 « F 0 FIUERE—EEBH RN RRERFHEE > ZMon
RERTA BIERER -
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TEEBEFE
4 § § N
celebrate ; consider ; announce
['sels,bret] ; (kan’s1idat] ; [a'navns])

Bf ; RA ; =i

feature i showcase | promise
[fitfa] ; ['Jo,kes] ; ['pramis]

HBeE i BT i R
engage i take place | perform
[1n'ged3] E [tek] [ples] E [pav'form]

210 ; 213 ; =5

\ = = /
NEBEE RS
4 : § N
since : session ; theme
[s1ns] ; [‘sefon] ; [(8im]

Bt i (GEhEY) —ERBFRY |
highlight : season feast
[‘haz,lart] : [‘sizn] E [fist]

8 . = ; BE
carnival firework stall
['karnaval] : [‘faIr,w3k] E [stol]

e . =k ; (i1
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4 : : N
tradition : ancestor : tribe
[tra'difan] : [‘eensestar] : [trazb]

4% - %k - E

origin holy inspiration
[‘oradzin] ; ('hol1] ; [,1nspa’refan]

HaTR : IR : B
creativity : renown : journey
(krie'tIvatr] : (ri'navn) : [‘dg3n1]

BIE - 28 - g

N : : J

NEEEe

4 § § N

agri-food ; daylily ; harvest
[‘aegr1] [fud] E [‘del1l1] E ['harvist]

BE i EEHIE i R
Indigenous | Pacific i Austronesian
[zn'd1dzInss] E [pa’sifrk] E [,ostro'nizan]
18 RIERM i KR i il

stone i sculpture |  hot spring
[ston] ; [‘skalptfa] ; (hat] [sprin]

EE ; Bz ; B

\ = = /




Handling Emergencies in Tourism
Services
BN ERBAERHREERIET

Word Families

@ BRYIEER

Lost & found

SRR
lost and found

18
5
i
=
AR
3%
A
8
1]
H
i3
=
=
=
5
i

boarding pass camera umbrella

o _

flood earthquake



ambulance

emergency room

BEz2ER

fire alarm

emergency exit

illness

safety guide

18
&
3t
£
AR
3%
A
8
i1
5
i3
=
ES
=
5
i




141

L
Good afternoon! How can | help (TS
you today? A
% ! BHETXIRBRM SIS 2 1
&
18 f
v T | seem to have left my wallet here.
E o
L RiF BB asEiEET o
5 RE
#
i
-
=
B ™
. A

Can you describe your wallet?

SRERI— T RTINS ?

’¥%‘

r It’s a black leather wallet. My ID
o and credit cards are inside.

Q RSN - EEERE R
BRI -
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Can you describe ?  EHEEER—T_ 152

Can you describe ____? AE$I5|: S 5k - BEEEZAE - 58T
BERARERMAFMERPEREMS - B9 - BRI - FRESES
i« F)H - IRIBEEETERAFEANERE « EIRDRIEFER o

18

your bag? =

THEans? %

. #

your shirt? A

RBA =t

Can you describe | EH&IRE? B
RAEE -

RaeHp—F your travel plans? &

IBBABRiE 5t B0 2 .

7

your room preferences?
EHERRES?

fRETLUE RS

Q What is wrong with you?
What’s wrong?
SREA S8R NEE TS 71 KRB A B EI What is wrong with you? {BIESEXH >

What is wrong with you? }5HI2 MREIKE/EHE 71 EFRIEETESR - B8
¥ NEE TS 71 B RER What’s wrong? FEBIILT ©
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f Hi, my friend feels unwell.
oy Can you help us?
g > VAR BEEAFETAR ©
{REEW BYFEFINS 2
Of course. Please tell me about e

your friend’s symptoms. )

EA o SRS RS R RITEX o

18
5
o
=
AR
3%
A
8
1]
H
i3
=
S
=
5
i

‘,_ = He feels dizzy and nauseous.

@ RN EI EEZ R I ©

I’ll get some help right away.

BELEE -
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(b dakd

feel . __EB_ o

EFERF RAAREfeel2E > URERBENIFE - KU feel
unwell RT-B BT EFIR ° feel dizzy RREAE ° feel nauseous T/AE
it o EEEBIEE ANRLEANSBINRERE - SRS
(REERIRE - BRERZ S IBAEIREE -

18
ﬁ
| sick. w
# o i
. A
She ill. %
it feel AXEBR - %
Please let us know if you (feels) | unwell. =
SRR MR RS FEHR - 5
. i
We can arrange for a quiet room tired
if you Tt o .
BMAIUACEH—ERSNED IRE -

fRETLUE RS

C) She feels uncomfortable.
She’s not feeling well.

HMEAEARE TRKFR K REAEEEE uncomfortable o {BESE X H »
uncomfortable BE AR LIE EMTE - EHERE BFFR K 7
LLER not feeling well * £ She’s not feeling well.
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TTEEFF
. : g B
rescue ; search ; notify
[‘reskjul : [s3tf] E ['nota,fa1]
RIE i L] i B
lose : misplace contact
[luz] : [mi1s’ples] i ['kantaekt]
ETS LR (%) i 7
1 : :
2 [ — o jror———
%E treat | recover report
£ [trit) : [r1'kava] : (r1i'port]
2 AR ! e i =T
i\ | | /
i
=
[
7
. g g B
natural disaster ! landslide i aftershock
['naetforal] [di'zaesta] ['lend,sla1d] E [‘efta,fok]
E3 i LLIH i B
fire drill assistance procedure
[fazr] [dr1l] E [a's1stans] E [pra'sidza]
KSCEE i 1788 i piid
follow i getintouch ! respond
['falo] v [get] [In] [tat]]) ¢ [r1'spand]
msF i HSHHER i @
- | | /




i

1

[
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4 i i
responsible | doctor medicine
[r1'spansabal] E [‘dakta:] E [‘medasn]
=% | ; Bt ; %
pain fever bleed
[pen] i [“fiver] i (blid]
2 ; 515 ; i
pass out clinic hospital
[paes] [aut] E ['klznzk] i [‘hasprtal]
B ; $FR ; B
4 s s
lost ; claim ; personal
[Iost] E [klem] E [‘p3snal]
=% ; 24 ; AL
inform recover missing
[zn'form] E [r1'kavat] E [‘'m1sin]
i ; HE ; AT
valuable important stolen
[‘veeljusbal] i [zm’'portnt] i ['stolan]
HEM ; £ ; WifBy

E eI R -SSR &0




'l 9 Giving Directions
HhE+55|

turn around

sign landmark town
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hospital market police station

R B EERE

a AN
Elhill
far away ne

@ &

r
S5kt

distance nearby very far away

a



149

ﬁ | want to visit Dongdamen Night

Market.

9 BARERAPIRT o

Let me show you on the map.

BEE LIs4EIRE -

‘f. T Thank you very much.

@ JER RS

While you're there, don't miss
the food. It's a perfect place to
experience the local snacks.

fREIARFERIBHR > FUFEIBER o
AP {ERSE E 5 B/ ZEYF TS o



It’s a perfect place to . EREBES 5 o

I's a perfect place to . IEEYEA—ENEE > WintiE@EMts
BESMHEE - fI40 > {RETLIE A relax - explore the local culture °
RAFERRE > WEEISEMARIFE o ZRPRAEEEEIES[EM
FEESS ° iR RS R BITEARAERYREES o

It’s a perfect place to relax.
EREESMRNMS

It’s a perfect place to rest.
EEBESARIMM

19
it
i-]
5l

It’s a perfect place to enjoy a delicious breakfast.
EEBEAERERPREMMS -

It’s a perfect place to experience local culture.
EREESREEXICAMT -

fRETLUE RS

g May | borrow your phone?

May | use your phone?

AR EXR(ERAFHE RZ2AE 1 borrow’ BIEHE X H ° borrow B A E £ EE
ANER B AR RIE EA—TF1%) B> A May | use your phone? &
BEEE-
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( Excuse me, can you tell me how
oy to get to the nearest train station?

FEER > FRRAIUSHEEES
53 i P W

Sure! You can go straight down
this street and turn right.

The station will be on your left. ol
I . L= /
B RRILUREBEEREEERSE -
HILRATE(REYVAIE ©
:
ﬁ Is there a bus that goes to the train
station?

Q S ABETLEIE ?

Yes, there is. You can take bus AN
number 1122. %

B > (RATLAIE112258 A8 o
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(b dakd

___will be on your left (right). _ e&#=frivEs (Gi8) -

___ will be on your left (right). B RTEREMEEMIN EIBRGIE °
ERRRMRGISSIHIEHEEMENAM - SR AT MM IBHE
1551 BFRIBWIETHATUIREEHCERAIEMNMGE > 8RR
HhES o

The hotel lobby

ERIEHIARE will be on your right.

The restaurant entrance | B&EfAEE"
ZEHAO

The train station

i will be on your left.
The gift shop BIEIRHEE -
femls

FRETLUE RS

C) Go straight this street.
Go straight down this street.

M EBERENIEESHRERE B’ R2AT 8 go straight’ BEE X H
straight IR this street FREIEZE NN L—E77% 5 742 Go straight down this
street. RIVEEERERERE
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19

3

]l

SHEETE
4 ; , N
turn ; drive ; cross
[t3n] E [dra1v] E [kros]
=T ; S ; i
continue stop get to
[kan'tinju] ; [stap] ; [get] [tu]
i i BTk i i
head pass reach
[hed] [paes] (ritf]
HE &ig Fiz
north south east
[(nor8] [savb] E List]
3675 bzl ; E V27
west up down
[west] [Ap] [davn]
[Pl AL CIEN
ahead between behind
[a'hed] [br'twin] [b1’haInd]
TPl =P FEmE
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4 § § N
corner ; backward ; around
['kornat] E ['baekward] E [a'rauvnd]

mE ; e ; HiiE
past across opposite
[paest] i [o'kros] i [‘apazrt]
gt i i i HEH
too beside near
[tu] E [br'sazd] i [nzr]
& ; =8 ; 1B
\ : :
4 § § N
location ; exit ; entrance
[lo’kefan] E [‘eks1t] E [‘entrans]
s ; | ; AO
end temple ocean
(end] E [‘tempal] E [‘ofan]
®E ; = ; i
beach i restaurant | hotel
(bitf] i ['restarant] i (ho'tel]
S i £ i BR s
\ = = /




20 Explaining Numbers

TR

money New Taiwan Dollar

Easy Card budget room rate

deal closed

packaging



online

= BAHF

)
\

tlme

— (3058
half

in person

cHExHE 156

delivery

day
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a Hi, I'd like to buy some Hualien
mochi.

Q B > FeARE — RS -

That would be NT$250 per box. q
&2507T ° -
[ER
T\ Are there any discounts?
@ B{EmHIONG 2
Yes, if you buy three boxes,
you can get a 10% discount. q
i MBMFESS > MAUE o
10%R9H7H0 ©
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If __,youcangeta__discount. % - rES _ B0

BREERE—EIrNEEFT > vJLAfER You can geta _ discount.
B - BELif £ ° IRTMERF S ERM ° M AESEEIMAN
B E -

Xﬂqﬁuﬁt};y two boxes, 10%
you buy three bags, 20%
oo — £ o -
If |EE=8 ;Zi‘ :an discount.
A% |you book now, SELLE® | 300, |
(CIRIETELT
you join our tour group, 40%
TSI ?

fRETLUE RS

I will show you the door
g I’ll walk you to the door.

HREA . BAARE TEREMELSE - HEMR K RS AR will show you the door.
UARBEBMEMOMNER o BEZEXH ° | will show you the door. FH &
B BFFRZEMEEENER) ) FUER TEREMEEE) B ZAN walk
you to the door. 7 21EFEHY o
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a | need to get to the train station.
How long does it take to get there?

BREXNEHIL - KTESARM ?

It takes 30 minutes to get to the
train station by car.

B RN EISHIRREE E3074E o

T Thank you. How much is the fare?

Q i o BFEES L ?

The taxi fare to the train station
is about NT$300.

EINEIGRIEHZE B ALIZ3005T °
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(b dakd

It takes by . 18 2[5 ={: )3

Ittakes __ by . B—EEANGDE  ARBGAEEEMSRE
BUBRITESR o IEE@EETEERE « MR « ZIBFITEMEM > AEM
IRITEAGEEA ©

It takes 20 minutes by car.
EEEE2054E -

It takes 10 minutes by taxi.
FEEHEERE1098E -

It takes 45 minutes by bus.
BAERE4SDE o

It takes 2 hours by train.
FENEBEE2/E -

fREJ LS BERR

C) The price is expensive.
The price is high.

REAEEXP BERREMRES) B RIATRA S MABEEEIK expensive’
EEEXP BAERILREER expensive ’ MEZEA high’ 85 The price is
high. A R IEFERY
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BT
BE
/
sales tax budget fee
[selz] [teeks) ['badz1t] [fi]
B EE =]
get give first
[get] [g1v] [fzst]
e o B—
second gram kilogram
['sekand] [graem] [‘kzls,greem]
-l N YN
\
€2
4 |
hundred thousand : ten thousand
["handrad] ["Bavznd] E [ten] ['Bavznd]
=] F ; B
number amount order
['nAmbat] [e'maovnt] [‘orda]
SRS = ]2
cost dollar free
[kost] [‘dala] [fri]
& 7T REM
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4 N\
deadline annual year
[‘ded,laIn] [‘eenjoual] [jir]

#H1ERHE FH F
monthly weekly hourly
[‘'mAn6l1] [‘wikl1] [‘aovrl1]
SAN =FHEN E=2IN:E3: 0]
early late on time
['31)] [let] [an] [taim]
7 B AERF
\ /)
By ) 51 2 A

4 N\

Monday Tuesday Wednesday
[‘mande] ["tjuzde] [‘'wenzde]

21— 2~ EH=
Thursday Friday Saturday
['63zde] ['fra1,de) ['saetade)

EHArY ==y EHA7<
Sunday week month
['sande] (wik] [mAnB]

=5 c] = 24 A




2 -' Greetings and Self-Introductions
FTHRMEBERNAA

Word Families

I L ES

journalist salesperson electrician
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travel

jogging yoga meditation
-l )3 ETES

Singapore Malaysia
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( Hi! I’'m from Australia. It’s my first
Ty time in Hualien.

- B ! FIREEN 0 ERRE—RKTE
%= o

Welcome to Hualien! q
21 ; =
1 R EITEE ! ~
s ER
|
%
J1
]

- < | heard that the natural landscape

in Hualien is very beautiful.

9 HIRICEN B ARBRES -

Yes. You can not only explore nature

but also experience local culture. q
2691 (RRREUEREA AN o
REEaTEHh ML o

[ER
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not only but also . FME___WmHE___-

____ _notonly_____ butalso____ . ARRPMEREEENSEY -
EEQEMNEEIERE not only BIEFE—EFY > /A% but also BIEF
EEY - MEIBHSEFRSTET > B EZERER - 26I%HR > 7
URMmEEH - MESFEHRER SRS o

This tour is not only fun but also informative.
BETETESER > BEEtERE -

We can see not only dolphins but also whales.
EMAETUEREHE > BB IERE o

We can go to not only the East Rift Valley but also

the Pacific Ocean.
HARETUETERMS ° BEEEEFXFE*

ARAT VB

Q My job is a teacher.
I’m a teacher.
SREA  EAEM TR ITEREM K RZEAGEATIE M4EEI My job is a teacher. {8

EHEXH TE jobMEEERARNERE ERGFAMy job is teaching.
A RIERER RETUEER I'm ateacher. BEAFHE
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I’d like to go on a tour to Taroko.
Could you provide me with some
information?

@ FARE A E RN o RATLURM—1

B ?

N

Of course. Are you interested in
a nature tour? ;
KIFT | EHRERTIEEREE ?

Yes! Besides Taroko, can you
also give me some details on the
Qingshui Cliff tour?

‘.I" R | BRT KB > YRR thiR{4RE
hik

£ RRKERER— S ?

.ZJ‘: g

21
i
1
uqz
8
el
%
)
@

7N\
.ZJ: a

brochures for you. ,
AT | MBS EIRBF RS o
b

Absolutely! Let me get some
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(b dakd

interested in . H  RE®-

Be interested in EARRTHESYREBHNOR - EEGREES:

52 + be E3d + interested + in + #3 - EREREEMRE > 85
BEREEAHESYHIBHEED - be BIFAFIRBEENFARNE
1784t > N am, is, are ©

I’m interested in exploring nature.
BRHESFERABAFHEB o

Are you interested in river tracing?
{REIEE E 2

Are you interested in the Hunter School?
REHE A SR Bl ?

Are you interested in yachting?
R AR IEERE S B 2

fRETLUE RS

C) Sorry, | didn’t listen you.
Sorry, | didn’t hear you.

B8R EAEM TR A R B REAGAEE listen o (BIEHEIH ’ listen RIEZIEEE
ERERS MBS FIAERE HEIFEI B Ahear ERASE B
hn_EiE#REY sorry > #L2 Sorry, | didn’t hear you. i’ B HER
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TEEBFE
4 | |
professional ! pet ; grow up
[pra‘fefon!] [pet] (gro] [ap]
e ; L) ; EX
favorite food movie
[‘fevar1t] i (fud) i ['muvi)
BEEN ; -1 i ]
age country i nickname
[edz] : ['kantrz) : ['nzk,nem]
FH i ER i 4ask
\_ : :
NEBESIE
4 i guesthouse |  marketing
owner i manager i specialist
[‘onat] i [‘gest,havs] [‘markatin]
TA | [‘'maenidza] | [‘spefalist]
; REER ; TEa
chef driver farmer
[Jef] [‘drazve] [‘farma.]
KE =il Bx
guide vendor i event planner
[ga1d] [‘'venda] [1'vent] [‘pleena]
g i %R SEENRAIET




[ERE3TVE

reEEgses 170

4 § P N
smart | outgoing ; introverted
[smart] E [‘avt,gorin] ; [‘Intravatid]

BEBAY ; Shaty ; By

brave caring i honorable

[brev] i ['kerin] i [‘anarab!]

B i BB i =1
creative i passionate | friendly
[kri'et1v] : ['paefontt] : ['frendl1]

HAIE i BB ; R4
- | | /
4 Are you enjoying your trip? {REZEREIRITE? N

I'm on vacation. H&7Et{Ed-

Nice to meet you!

REACSEHAR !

How are you doing? #riFg?
How are you? {52

Good morning. =%

Good afternoon. #F%

Good evening. K (REM)

\Good night. % (558)




22 Thanking and Apologizing

2 EA

surprised disappointed

STEREREL

spilled a drink dropped on the
ground
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forgive



smE N

173

Hello! Do you need any help? it -/
fRYF ! (RRERCIS 2
SiA
ﬁ I’m looking for a good place to
eat around here.
BAATE AR B S IZER o
%
There’s a great Indigenous A
restaurant just down the street. : )
EMER—RRENEEREE -

"- v Thank you very much!

9 JEH R !




Do you need ? MHEE_ fE?

Do you need ? ARAME S REREEYHRT - EEQRIE
FHAMREE - QFHE - REEBE o FIETMED 0 ATLURA R
BHInEd - 158 - ENEE > KIBHENSSTERME o

any help?
g2

anything from me?

Do you need HEICHES?
REE

22
-
i
8
o
A

some water?
—LEKIE?

aride?
FHEIR—F2H?

fRETLAE RS

C) Keep contact.
Keep in touch.

A D ERIE MRFHE) B RBAGRES Mi48) MA8% contact’ (BEREXH RF
HEBEEER - TEEERNAL  thil2E Keep in touch.



smE N

175 -

“\7 Sorry, | didn’t mean to bump into you.

N~

Q R > BFDOERIRT o

No worries. °
BEB

o\
e)

Sorry to bother you again.
Are you in line?

HRBRITRIR » (RTEHERRIS 2

(

4

Yes, | think I’m next. (
5o BREZET—HE-
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(b dakd

Sorry to . °

Sorry to - NEREFIEASNFR > RTHEGSREIEK > B—
BEHGNREST - ERGIBESHAAAES > RIELEROEE -

interrupt you.
TEIRT -

bother you.

Sorryto | WHE#Te

HIE

22
-
i
8
o
A

trouble you.
FRIE(RT o

keep you waiting.
EBIRAE T o

fREJ LB EERR

C) He will be here early.
He will be here soon.

SBA TR early IEHIRTE— BRI R « BB FFREATSEA ; soon RIZBTE—/ RS
M% FAIXEERE MRRME __ 1 B soon A RIEMMAM



22
5
i
8
5
A

177

SHEETE
/
appreciate attend complete
[a'prif1,et] [a'tend] [kam'plit]
B S 21 58
reply make up ensure
[ri'pla1] [mek] [Ap] [1nfor]
E1ZE HE R
commit meet wait
[ka'm1t] [mit] [wet]
R EE 5
\
e
/
time information support
[tazm] [.1nfa'mefan] [sa’port]
3| =il *H
kindness patience thoughtful
[kaindnis] ['pefans] [‘©>tfal]
=5 ity BERL B3
help everything trouble
[help] ['evr1,Bin] [“trabal]
e FrE FRE




t

femEgses 178

o

EEE
4 § § N
mean ; show ; owe

[min] (Jo) (0]

REFT ; E3) ; m
mistake i responsibility | inconvenience
[m1'stek] i [ri,spansa’bileti] ! [.znkan’vinjans]

s i {:2 i 1@
expectation | deadline trouble
[,ekspek'tefan] ; [‘ded,lazn] ; [‘trabal] ?;;1?

FEHA i HARR i R AE Ei)

N : : B
s
4 | appreciate your help. ExRsiE- (EX) N

Thank you. #isto

Many thanks. #iii-

| am happy to be of help. FE=®EsEHEE (EX)
My pleasure. E2xmgE (FER)

No worries. /hEfge GEER)

Sorry. HF#E-

Excuse me. ®i{gEEo-

\_ Pardon me. #Fte- /




Basic Social Interaction

BRI

RECFS T

rainy cloudy weather forecast




accommodation

P e Ty

sightseeing

ERE K

shopping hairstyle

education health financial management
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181

Hello! Are you enjoying your time gl

here? S

{i7F | BRSNS 2 -
6 Yes, it’s lovely. My kids love it here.

R BRRE > RNEFFIRER

Have you been to the Moon
Cave at Shitiping? | think your

kids will love it too. T
R BTN AN 2 BARER <

HEZEFFIth EZERABHERY o
ﬁ Thank you. | will discuss it with

my family.

9 IR | REAIRASR -




Have you been to ? tREXB_ K2

Have you been to ? BRAMEARELLEAREMS > BE
TEX PR S| EERE - SHERMVEE o SR T R ARRITEE
oy B A9 ES > ISR T LGRHEE MRS > hAEs (R o

Taroko National Park?
AEBEERARE?
Qingshui CIiff?
Have you been to | AXEiER?

it Wild Monkey Adventure Jungle?
ST RRAHE ?

Swamp Cypress Forest?
EPIRRME 2

fREJ LB EERR

g Do you have the time?
Do you have time?
#3288 : Do you have the time? 27ERIIRTEHFERT ; Do you have time? BIZRERHA

REE T - ERMBMAAEER’ Do you have time? RIRFIEEIH?RES
BRRE BAEMISEER



KHREDHR 63

183 -

"- \v Hi! Is this your first time in Hualien?

S—

Q kg ! ERIRE—XEITEEN ?

No, I live here. Are you enjoying

your visit? A

AR’ BRETER - (RERERN

BRITIE 2

"- N Yes! What is Hualien famous for?
”2 B8 | IPEELUTERRIR?

Hualien is famous for its natural ‘-

landscape and delicious food. - %

{EENBARBNXERAS -
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Fafe 3k
is famous for S SR -
is famous for BB RENEEEMELE - AT E B

ARMRERENMS « EVNIERG  EEAZERESENR
¥« BB - XCEMER » UERE IR SE EBRISRS o

This restaurant is famous for its bamboo rice.
EEEBEUTERES -

Taroko Gorge is famous for its beautiful scenery.
AEBUFERNREHASE-

Hualien is famous for its mochi.
TEERRER S ©

Hualien is famous for its sustainable tourism.
TEE LUK E R IBE RS o

fRETLUE BE AR

C) | know.
| got it.

A EXHE | know. WMEFMENE R Bl know. FEHAREFRIEE -
IMRBREFTEET > AR got it. RIZME + IE > BREERIIKP
&M -
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FTEEFE
wRE
4 § § N
smile ; chat ; share
[sma1l] : (tfeet] : (Jer]
e ; P ; £
call greet nod
[kol] i [grit] i (nad]
T ; $THAIE ; 87
live love look forward to
[lzv] i [Iav] i [lok] [“farward] [tu]
B ; B ; LT
- = = /
RBASY
4 § § N
interesting | funny | engaging
[‘tntaristin] E ['fan1] E [1n‘gedz1n]
HB ; 175 ; A3
comfortable | relaxed cheerful
['knmfartabal] E [r1’leekst] E ["tfzrfal]

STAREY ; ) ; BRI
casual social i eco-friendly
['kaezual] ; ['sofal] ; [‘iko,frendlz]

B2 i 335 § IR B
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HeEMEE
4 § § N
conversation | topic ; question
[ kanva'sefan] E [‘tapik] E ['kwestfan]
BKEE | sERE | i)
answer { introduction | compliment
['&ensa] ; [,ntra’dakfon] ; [‘kamplamant]
25 ; nE i GES
tourism industry | party event
["torzzem] : ['partr] : [1'vent] )
e ; pit ; £ 2
, : / it
=
&R FE
4 § § N
impressed ; tired ; surprised
[1m’prest] E [taIrd] E [sa'prarzd]
ENSIFRZIEY ; EER ; RREIEFH
interested | curious amazed
[‘Intaristid] E ['kjorzas] E [a'mezd]
REE ; 17258 ; 73 30
confused confident hopeful
[kan'fjuzd] i ['kanfadant) i ['hopfal]
RAL ; HEEN ; BEZN




2 4 Discussing Interests and

Activities sfp@mmmsEs

SBRBHY X

AR )
o

R
friendship

BHE

monument amusement park



tennis

camping

mountaineering

swimming

24
ﬂ
o
i
&
b1
g
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ﬁ Hi, how are you?
- Bg > fRYFIS 2
RE

I’m good, thank you! -
How about you? \ %
FARYF > {RIE 2

24
of
5
il
&
b1
g

I’m fine, thanks. What do you like

o to do in your free time?
HhE o B o (REMBYFHESER
it ?
| like to ride my bike on County m
Highway 193. -

REEHE 1935 ESMLE -



iemAEEE 190

What do you like to ?  fRE® +EE?

What do you like to ? BRAMEANE - EREFEEMAR
BES - EEMR TRESER - LEiNmES - RESE - BN
TRAERLA R IEAYEERE > RIRE BTt TR b EEZTE -

eat?
Ptz ? o
?E
do in your free time? a
What do you like to | FEARMBERHIHE? E
& do in Hualien? ]
ETCEMMEE?

eat for breakfast?
PEAHERE?

fRETLUE BEAR

g | very like it.
| like it very much.
HREA  ERRE TRIEEEH B RS AGHEEE very like it. BTEXEXF » Wi8AH|

very like it. ERRE o MAEXRIE MR1 WFHR » EE G _Lvery much » &
%1 like it very much.
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6\7 We went to Taroko National Park
- today.

Q HMSRET ABHARAME -

That seems fun! Did you visit the gl
o4 Eternal Spring Shrine? _/
% LFERER ! FAEERERAR?
o
L]
"- > Yes, it was very beautiful.
@ B JEER
Great! A
/

X4FT !
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(b dakd

That seems . PR °

That seems . ANREHEGSEYAERNRE > SEREE
BRiEasEIES AL > TUREECSHEAFSENRE o

fun.
REMW
. . 24
interesting. B
That seems RE®-
¥ exciting §5§
REAEE- #
wonderful.
Rigo
{RE] LASEER

C) | want to play with you.
Let’s hang out together.

SREA D EAARIE TREMG—RBEED B REATEBEET EfMAplay’ BER
X play RtEMER BERBNBREFER - MARXRIE AL KAl
LA hang out’ 4F§ Let’s hang out together. &iE I—#EHEITID! |
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TEEBFE
4 | |
like ; try ; learn
[lazk] E [tra1] E [13n]
B ; i ; CE
do i  participate | start
(du] ; [par'tiss,pet] ; [start]
i ; 28 ; B4
have join paint
[haev] i [d301n] i (pent]
5 | A ; o®
\_ : :
4 | |
wonderful ; gorgeous ; stunning
[‘'wandarfal] E [‘gordzas] E ['stanin]
KREFHY ; EEW ; STAEEN
nice exciting cute
[na1s] E [1k'sartin] E [kjut]
71 ; SAEEH ; BB
yummy {  impressive | cool
['jami] i [1m’presiv] i Ckul]
ki BEEIN:IE T B
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EE
4 N\
ride surf dive
[razd] [s3f] [da1v]
% &R BIK
boat kayak jog
[bot] ['kataek] [d3ag]
R KEAS 128
sing dance bike
[s1n] [deens] [bazk]
1g3x Bk FAESER
\ /)
izt
4 N\
free leisure skill
[fri] ['liza] [skzl]
=]z il A
novel drama television
[‘'naval] [‘drama] [‘tela,vizan]
INER [57E]] BiR
play game shopping
(ple] (gem] ["fap1n]
nE iBEER BHA
\ /)
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