
ṩ∑ Ђ 

▲ Ẫ  

ц Ὠῶה 

 



Agenda 

Å  

Å  

Å  

Å  

ÅKano Model  

ÅQ&A  

2 



 ṅשׁ▲
 

3 



ṅᾼשׁ ɎϥЄḔ ɏ 

Åɚ1ɛᶮשׁכṅ  

Åɚ2ɛ ứׁשṅ  

Åɚ3ɛ∂ ᾼЏẓ 

Åɚ4ɛ Ӑ 

Åɚ5ɛ ṅשׁ  

Åɚ6ɛ  

Åɚ7ɛиέ  

Åɚ8ɛ ṅשׁ ᵫ 

4 



ṅᾼשׁ ɎϥЄḔ ɏ 

5 



ПѠᾎ 

6 



Ẫứ ц
⁄ 

7 



Ẫứ  

8 



Ẫ 

Å ẪȸӀ ▲МȲ ṶԒצ ֻᾼ
Ἠ ▲ῶᵂⱢ ▲Ṽ ȴ 

Å Ẫ ȸ ▲ӭᾼế ḖȲ Ἤ
▲ ẓ оȲṿׁשṅ῏ ᵓ ậӇ ᾼ
Ȳ―ὑ иέᾼϚ њ◕ȴ 

Å Ẫ דּ╥ ᾼ ֥ȴ 
 

9 



Ẫᾼᵂӣ 

Å ╟Ѡ―Ȳ ⇔ 
ÅҠ Ἤצ ԝὑ ẪМȲϷ ẁ ᾼצ
῏ ȴ 

Åᶙ ᾼ Ẫ ⇔Ȳ ю֫ ȴ 

Åὔὑ ᴩ ế оиέ 
Å Ẫԝҏ Ȳ―ὑӣњЏἨ ȴ 

Å Ϣ ᾼ о Ɫ о ȴ 

Å ע ▲ Ȳ ▲  
Å ẪМ ▲ӭᾼếв ᶙצ ᾼ Ὑ Ȳ
ԛ֣ắ ῏ Ὑȴ 

10 



Ẫ ▲ ᾼᵺ  

Åכғ Ẫ ᾼӭכ ȸ 
Åậ Ѡᾼ֥ᵂȴ 

Å ▲ᾼ ắ ῏Ȳ ẞ ȴ 

Åẓ ᵺ ȸ 
Åắ ῏ЛϠ Ұ ȷЛ ᾼצ ȷЛ ֫ ȷ ᾎ
ῶ ṓȴ 

Å ӭכ ᾼ ⁄ȸ 
ÅӭᾼἤȳҠ ắἤȳ Ὑἤȳп ἤȴ 

11 



Ẫ ᾼ ᶾҾ 

Å Ẫ іṕếᾃצ ȴ 

Åіṕ Ҕ╗ȸ ▲ᾼӭᾼȳ ȳѻ в ȳ
▲ᾼ ᴯȳ ▲ Ὠᾼṿӣ῏ȳ’

╟ ȴ 

Åіṕᾼӭᾼȸі ắ ῏ Ẫᾼ ế
Ȳᾨậ҃ ▲ С ќ ế֥ᵂȴ  

Åіṕᾼ ᶠȸӇ Ὑ Ẫӻ֫ᾼѠᾎȴ 

Å ȸ Ẫᾼ ὙȲҔ╗ Ѡᾎȳ
Ḗȳצ ᾃ Ṷ ȳ ẪМ█ṷ Ἐᾼ ȴ 

12 



Ẫ ᾼᴕ Ṷ  

ῴḔᴕ  

Å Ш  

Å ╥ӭ ắ ῏ 

Å ӣШ ᾼ Ѡᾎ 

 

13 

 

Â ⱢШ ᶺ  

Â Ḗ Ὑ  

Â ֫ ᾼ Л Фד  

Â ṿӣᴞ ᾼ  

Â Л ṿӣ ᾼֿה  

Â Л ṿӣ ֣  

Â ẁὙ ᾼ  

Â Ҡ ẓ  

 

∂ Ẫ 

Â ḟứ ᾼᶮה╥ᵡ ╥
Ὅהᾼ ╥⅔  ᾼה

Â ֽὨ ὑ⅔ ה Ȳḟứ
ẞἉ ֵю֣֫ ѿц
ḕϚ ᾼѝֿ  

Â Ẫ Ӧ ᴷἤᾼ
Ȳ ∟ṛ֣ ἤᾼ Ȳ
∟ ḇὑ֤ӭה  

Â Ẫ ᵍ ῏
ᵺ ṳ ю ϱᾼ  

Ṷ› Ẫ 

Â ẪᾼἬצ и Ԓᴩ
 

Â Ṷ› ᾼ ế Ὲ
Ӕה ▲ ᾼᾭᾓ

Фד ֥ 

 



Ẫ ⁄ 

14 



Ẫ П ⁄ 

15 

Ϛ ἤц 
ᶙ ἤ 

7.  

9.  

6.  

2.  

4.  

5. ̘  

1.  

8.  

3.  



Ẫ П ⁄ 

Åᾃ ПϚ ἤ 
Å Ẫ ᾃ ᾼ …Ȳṳ┬ᶧ ԝȴẂֽ┬ ᾼ
Ԓ∟ ᶧ ԝȲ ắ▲῏ ֮֫ ѿἏᾼṶᾬȷἨ῏┬
Ϣ …ᾼ Ὼ ԝȴ 

 

Åᾃ ẪПᶙ ἤ 
ÅϚԌ ẪӇ ▲ ᾼἬצ ȴ  

ÅϚԌЛᶙ ᾼ Ẫ ṿׁשṅ῏֯иέ Ӣѿ ԓᾼ   

16 



Ẫ П ⁄- Ϛ ἤ 

17 

Ԓ ֢ ֣ ᵑ ⇔,ԛ ⇔ 



ϱᾼ  

18 

1. Ǡ     ̎            ̎   

2. ?   ̎  1    ̎  2   ̎3  

3. ( )  ̎     ̎  

4.   ̎     ̎ _________ 

5. ?( ) 

 ̎     ̎        ̎ _________ 



Ẫ П ⁄-ᶙ ἤ 

19 



1. ᵍ ứἤ  
Å ᵍ ứἤ  
Åצṷׁשṅ῏֯ ứ Ẫ ὔӜϯ ắ ṷᴩⱢᾼ█צ῏

  

20 

20 

 Q    

 ̌1.  

 ̌2.  

 ̌3.  

 ̌4.  

 ̌5.  

 ̌6.  

 Q  

       ̌1.  

       ̌2.  

 Q    

 ̌1.  

 ̌2.  

 ̌3.  

 ̌4.  

 ̌5.  

 ̌6.  

 

 



2. ᵍӣі ἤ  

Å ᵍӣі ἤ  
Å ҔᵶӔȳчẒ ᾼ ṓ ȴ 

Å֢ ṓ(Ἠ )ҏ ᾼ ᶧцӣ Ϸ Ӣі ᾼᵂӣȴ שׁ
ṅȲắ▲῏ ὔ ֣ Ϛ ҏᾼ ɉяẔ֯ắ▲῏ḥ
צ ṓᾼ ȴ  

21 

Q, (2014 )

 

       ̌1.        ̌2.  

       ̌3.        ̌4.    

       ̌5.        ̌6.  

       ̌7.  



3. ᵍ ắ▲῏ᴷ  

Å ᵍ ắ▲῏ᴷ  
ÅẂֽȸ ῀ ắ▲῏ МӖӢ Ҝԓ ϤᾼѩẂȲן Ḗ
ắ▲῏ᴞᴩҒ ẔӖӢ ԛ ѿ ϤȲן ắ▲῏ᴖṕ╥Ϛ

Ȳ ὔ Ӣἴ ᾼ ᶮȴ 

 

ÅױҵȲắ▲῏ᴞᴩᴷ Ϸ ὔ֪ḕ Ϣᾼ ЛϚ Ӣ
ȴ 

 

Å иᵑ ắ▲῏ПןϤц֢ ӖӢ Ȳиέ ◕ԛ
ᴷ ẔӖӢ ѩẂȴ 

22 



4. ᵍ ᵡứᾼ ᾎ 

Å ᵍ ᵡứᾼ ᾎ 

23 

 Q  

 ̌1.  

 ̌2.  

 Q  

 ̌1.  

 ̌2.  



5.ӣֿ ȳứ  

Åӣֿ Ɏӣֿ ϩḖЀ оɏȳứ  

24 

QǛ ( Ǜ ) Ǎ
Ǡ 

       1̎.        2̎.  

       3̎.        4̎.    

       5̎.        6̎.  

       7̎.  

 QǛ Ǡ 

 1̎.  
 2̎.  
 3̎.  
 4̎.  
 5̎.  

QǛ ( )12 31 Ǎ
Ǡ 

 1̎.  
 2̎.  
 3̎.  
 4̎.  
 5̎.  



6. ᵍӣᵶ Л ᾼҰІ 

Å ᵍӣᵶ Л ᾼҰІ 

25 

Q  

       ̌1.  

       ̌2.  

 
 

 

 
 

 
 



 7. ᵍӣֵ ֿ  

Å ᵍӣֵ ֿ  
Å ȳ ȳϚ ȼ ֿ Ȳ− ҟꜜứẔ ⇔Ȳ֯ ẪМ
ᵍṿӣȴ  

26 

 Q   ò  



8. ᵍ ἤ  

Å ᵍ ἤ  
Åצ ῏ṅשֵׁ Ԓ Ϛ Ȳ ∟ ắ▲῏ ױ

ᴶצ ч ȴ  

27 

QǛ Ǡ 

QǛ Ǎ Ǡ 

QǛ Ǎ Ǡ 

QǛ Ǎ Ǡ 

QǛ Ǎ Ǎ Ǡ 

QǛ Ǎ  
      Ǎ Ǡ 



9. ᵍϚ ἤἨЛẓ ᾼ   

Q  

       ̌1.  

       ̌2.  

       ̌3.  

            

     

           

Q                ̌    ̌   ̌ 

Q                ̌    ̌   ̌ 

Q          ̌    ̌   ̌  

28 



ϟЄ ⁄ Ӝᾼ╥ ?ⱢШ ? 

29 



Ẕ҃ᾃ Ṷ  

30 



Ԓ  

Å Ԓ  

Å ֯ Ẫ Пῴ Ẫ ứȲѿѠ―ѡ∟
ᾼKEY- INЏᵂȴ   

31 

QǛ Ǡ 

       1̎.  

       2̎.  

ǍKEY ñ1ò
̙ 



ӦὔϤ ȳӦ Ϥ ȴ 

Å ׄ ᾼ ⁄ⱢӦὔϤ ȳӦ Ϥ ȴ 

Å ẪПׄ ừ ὔ֫ ᾼᴩⱢἨṶ ֯› Ȳ
֫ ᾼ ⇔ἤ ֯М Ȳᴖ ἤἨ

Ṃ ᾼ Ϣ ֯ ∟ȴ 

Å┬ ᶧ ԝҠѿ ắ▲῏Ӧ ῺᾼᴩⱢἨ ⇔
֫ ẞ ›ПᴩⱢἨ ⇔ȴ 

ÅṼ Ẫѻ Ɫ Є ȲὙ ֮╓ҏ֢Є Ἤ ן
П ᵑȴ 

Å ẪПМ ᵍ ȴ 

32 



ᾼ ᶧ 

33 

(Gross,1964) 



ᵺ ἤ  

Åᵺ ἤ (embarrassing question) ᾼ  
Å ẞᵺ ἤᾼ ṡ ᾼ ᾎ(indirect question) ȲѠ
῀ắ▲῏ Ӕᾼ ᾎȴ 

34 

 QǛ Ǎ ( ) 

 1̎.  
 2̎.  
 3̎.   
  ̎       Ǜ 
 Ǜ        Ǜ 
  ̎       Ǜ 

  QǛ Ǡ 

 1̎.  
 2̎.  



Ẫ Ẃ 

35 

  

  

    

  

  
  

  


